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FREEMAN

ANIME FAN FEST 2016
MAY 6 - 8, 2016
GARDEN STATE EXHIBIT CENTER
SOMERSET, NEW JERSEY

SERVICE INFORMATION

BOOTH EQUIPMENT
Each 10’ x 10" booth will be set with 8' blue back drape, 3' high blue side dividers, (1) 8' x 30"
blue draped table, (2) side chairs, (1) wastbasket, (1) ID sign.

Each table top will be set with (1) 8' x 30" blue draped table, (2) folding chairs, (1) wastebasket
and (1) ID sign.
DISCOUNT PRICE DEADLINE DATE

Order early to take advantage of advance order discount rates, place your order by April 25, 2016.

SHOW SCHEDULE

EXHIBITOR MOVE-IN
For more information and helpful hints on pre-show procedures and move-in, please go to
www.freemanco.com/preshowFAQ.

Thursday May 05, 2016 10:00 AM - 5:00 PM

Friday May 06, 2016 9:00 AM - 12:00 PM

EXHIBIT HOURS

Friday May 06, 2016 1:30 PM - 8:00 PM (Panel Rooms & Attist Alley close at 12:00 AM)
Saturday May 07, 2016 9:30 AM - 7:00 PM (Panel Rooms & Artist Alley close at 12:00 AM)
Sunday May 08, 2016 9:30 AM - 4:00 PM

EXHIBITOR MOVE-OUT

For more information and helpful hints on post-show procedures and move-out, please go to
www.freemanco.com/postshowFAQ.

Sunday May 08, 2016 4:00 PM - 10:00 PM

We will begin returning empty containers at the close of the show.

DISMANTLE AND MOVE-OUT INFORMATION

All exhibitor materials must be removed from the exhibit facility by Sunday, May 08, 2016 at
10:00 PM.

To ensure all exhibitor materials are removed from the exhibit facility by the Exhibitor Move-Out
deadline, please have all carriers check-in by Sunday, May 08, 2016 at 8:00 PM.

POST SHOW PAPERWORK AND LABELS

Our Exhibitor Services Department will gladly prepare your outbound Material Handling Agreement
and labels in advance. Complete the Outbound Shipping form and your paperwork will be available
at show site. Be sure your carrier knows the company name and booth number when making
arrangements for shipping your exhibit at the close of the show.
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SERVICE CONTRACTOR CONTACTS / INFORMATION:

FREEMAN

909 Newark Turnpike

Kearny, NJ 07032

(201) 299-7575 fax (469) 621-5618
FreemanNewYorkES@freemanco.com

FREEMAN EXHIBIT TRANSPORTATION
(800) 995-3579 US & Canada or +1(512) 982-4187 Outside the US or +1(817) 607-5183 International

Shipping Services or fax (469) 621-5810 email: exhibit.transportation@freemanco.com

FREEMAN ONLINE®

Take advantage of discount pricing by ordering online at www.freemanco.com/store by
April 25, 2016. Using the enhanced Freeman Online, you will enjoy easy access to added
features and functions as well as the high caliber of Freeman services you've come to expect
— before, during and after your show. Additionally, you can now access Freeman Online from
any device — desktop, laptop, tablet or via our new Freeman Online Mobile app.

To place online orders, you will be required to login with your unique Username and Password.
If this is your first time to use Freeman Online, click on the “Create an Account” link. To access
Freeman Online without using the email link, visit www.freemanco.com/store. You can also
download and use the FOL Mobile App from the Apple or Android store, or here:
folmobile.freemanco.com A mobile web version of the Freeman Online Mobile App is available
to extend mobile use for those users that do not have an Apple or Android device or who do not
want to download the Mobile App.

If you need assistance with Freeman Online, please call our Customer Support Center at (888)
508-5054 Toll Free US and Canada or +1(512) 982-4186 Local and International.

SHIPPING INFORMATION
Warehouse shipping address:

Exhibiting Company Name / Booth #
ANIME FAN FEST 2016

C/O FREEMAN

1 RAILROAD PL

MASPETH, NY 11378

Freeman will accept crated, boxed or skidded materials beginning Monday, April 11, 2016, at the
above address. Material arriving after May 02, 2016 will be received at the warehouse with an
additional after deadline charge. Warehouse materials are accepted at the warehouse Monday
through Friday between the hours of 8:00 AM - 2:30 PM. If required, provide your carrier with
this phone number: (201) 299-7575.

Show Site Shipping Address:

Exhibiting Company Name / Booth #
ANIME FAN FEST 2016

C/O FREEMAN

GARDEN STATE EXHIBIT CENTER
50 ATRIUM DR

SOMERSET, NJ 08873-4164
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Freeman will receive shipments at the exhibit facility beginning Thursday, May 05, 2016.
Shipments arriving before this date may be refused by the facility. Any charges incurred for
early freight accepted by the facility will be the responsibility of the exhibitor. If required, provide
your carrier with this phone number: (201) 299-7575.

Please note: Allitems and materials that must be brought into the facility may be subject to Ma-
terial Handling Charges and are the responsibility of the Exhibitor. This also applies to items not
ordered through the Official Show Vendors. Refer to the Material Handling form for charges
for this service.

Please be aware that disposal of exhibit properties is not included as part of your material handling
charges. Please contact Freeman for your quoted rates and rules applicable to disposal of your
exhibit properties.

LABOR INFORMATION

Union Labor may be required for your exhibit installation and dismantle. Please carefully read
theUNION RULES AND REGULATIONS to determine your needs. Exhibitors supervising
Freeman labor will need to pick up and release their labor at the Labor Desk. Refer to the
order form for Display Labor for Straight time and Overtime hours.

ASSISTANCE
We want you to have a successful show. If we can be of assistance, please call our Exhibitor
Services Department at (201) 299-7575.

WE APPRECIATE YOUR BUSINESS!
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FREEMAN GENERAL INFORMATION

TRANSLATION SERVICE

Freeman is pleased to offer a new service for our international exhibitors that provides quick
interpretation and translation in 150 languages. This service will not only interpret for us on a
three-way conversation, but also translate emails from customers. To access this service you may
contact Freeman Exhibitor Services at (201) 299-7575 or Freeman’s Customer Support Center at
(888) 508-5054 Toll Free US and Canada or +1(512) 982-4187 Local and International.

HELPFUL HINTS

SAVE MONEY
Order early to take advantage of advance order discount rates, place your order by April 25,
2016.

AVOID DELAY
Ship early to avoid delays. Shipments arriving late at show site will cost you money, time and
business!

SAFETY TIPS
Use a ladder, not a chair. Standing on chairs, tables and other rental furniture is unsafe and can
cause injury to you or to others. These objects are not designed to support your standing weight.

Be aware of your surroundings. You are in an active work area with changing conditions during
move-in and move-out. Pay attention. Look for obstacles, machinery and equipment that are in
use.

Keep your eyes open for scooters and forklifts. The drivers of these vehicles may not be able to
see you.

Stay clear of dock areas, trucks and trailers. These areas can be particularly dangerous.

Prevent electrical shocks, falling items and damage to materials. Do not attach items or
equipment to the drapes or metal framework provided for your booth. This can cause serious
injury or damage to materials.

We discourage children from being in the exhibit hall during installation and dismantle. If children
are present during installation and dismantle, they must be supervised by an adult at all times.

Freeman does not ship or handle Hazardous Materials. If any materials you are shipping to the
event fall into this category, please contact Freeman to be sure that the material will be allowed
at the facility and by the association. In addition, if authorized by the facility and the association,
you will need to make separate arrangements for the transport and handling of the approved
materials, since Freeman will not transport or handle them.

The operation or use of all motorized lifts and motorized material handling equipment for
installation/dismantle of exhibits is NOT permitted by exhibitors or by their exhibitor appointed
contractors (EAC's). Thank you for your cooperation.

EXHIBITOR ASSISTANCE
Call Freeman’s Exhibitor Services department at (201) 299-7575 with any questions or needs you
may have.

For more information and helpful hints on pre-show procedures and move-in, please go to
www.freemanco.com/preshowFAQ.

For more information and helpful hints on post-show procedures and move-out, please go to
www.freemanco.com/postshowFAQ.
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Reducing Your Footprint

/9 Iffegman actively engages in green practices within day-to-day
operations and is committed to producing events in the most
envirbnmental!y friendly way possible. Freeman has collaborated
WI:th"a number of customers to make their events greener and is
,,,,d’edicated to broadening this effort.

,/"

Green Tips fbr Exhibitors

Interested in going Green and saving money with your exhibit booth? Follow these tips to assist you in
making your sustainable booth strategies at least cost-neutral, and possibly cost-saving]!

Supplies and Ordering

Order exhibit supplies early and utilize online ordering systems to eliminate paper waste.
Consider renting a booth from Freeman or buying materials locally, preventing shipping cost and
lowering emissions.

Rent Freeman Classic Carpet which contains recycled content and is also recyclable.

Provide giveaways made of recycled, responsibly grown natural fiber, nontoxic and biodegradable
materials. Ensure giveaways are useful, not merely promotional in nature. Electronic Giveaways,
such as free songs from iTunes, coupons and free online Apps are smart and trendy.

Printing, Recycling and Waste Management

Encourage less printing and provide more information digitally when it comes to booth literature,
fulfilling requests via email and website referrals.

If you need to print, use a local printer in the city where the show will be held and choose paper that
contains at least 50% post-consumer recycled content.

Ask Freeman about new paper-based signage materials that are comparably priced to plastic. There
are good alternatives to foam core and PVC which are not as easily recyclable.

Participate in the exhibit donation program by providing materials that are eligible for donation to
local charities, such as pens, bags and notepads.

Shipping and Transportation

If you must ship materials, planning out your booth in a timely way to meet shipping deadlines can
also help maximize consolidation and cost-savings. s

Choose a SmartWay™-certified hauler at no additional cost to ensure “\\Smartwa
your transportation company is practicing sustainable shipping. Transport Partner

Set a goal to leave no trace behind by shipping out all booth properties Gatting:Thers With Glaaner Air

and packing materials and donating extra giveaways thereby minimizing any waste for the show.

If you are attending another trade show that many of your fellow exhibitors are also participating in,
ask your General Service Contractor or Show Management to set up a caravan service to save on
fuel emissions—and cost of transportation.

Personnel and Best Practices

Take advantage of local or regional representatives to staff your booth, rather than bringing staff
from far away offices, reducing travel cost.

Bring Green as part of your company message providing recycling bins in your booth and information
on what you have done to exhibit in a sustainable way.

These steps can help as we all strive to make smarter and more environmentally
sound decisions. For more information on the Freeman Sustainability Initiative,
contact goinggreen@freemanco.com




* Not a Warehouse Receiving Location - Please refer to the Quick Facts for Advance Freight Location

FREEMAN DISCOUNT PRICE

*909 Newark Turnpike DEADLINE DATE
Kearny, NJ 07032 APRIL 25, 2016
(201) 299-7575 Fax: (469) 621-5618 INCLUDE THIS FORM

WITH YOUR ORDER
PLEASE USE BLACK INK

NAME OF sHow: ANIME FAN FEST 2016 / MAY 6 - 8, 2016

COMPANY NAME: BOOTH#:

ADDRESS: BOOTH SIZE X

CITY/STATE/ZIP:

PHONE #: EXT.: FAX #:

SIGNATURE: PRINT NAME:

CONTACT'S E-MAIL

E-MAIL FOR INVOICE D Check if you are a new Freeman Customer
Invoices will be sent by e-mail, please provide e-mail address of the person who reconciles your invoices if different than contact's e-mail.

METHOD OF PAYMENT

BY SUBMITTING THIS FORM VIA FAX OR POSTAL MAIL OR ORDERING MATERIALS OR SERVICES FROM FREEMAN, YOU AGREE TO BE
BOUND BY ALL TERMS & CONDITIONS INCLUDED IN YOUR SERVICE MANUAL.
0O COMPANY CHECK O BANK TRANSFER
Please make check payable to: Freeman. Checks must Bank Transfer to Bank of America, N.A.: Dallas, TX
be in U.S. funds drawn on a U.S. or Canadian bank.
(“US. FUNDS” MUST BE PRE-PRINTED on Canadian

Wire Transfer
ABA#: 026009593 ACCT #1252039192 Freeman

checks.) ; :
Please reference (432073) on your remittance. International Wire Transfer
O CREDIT/DEBIT CARD Swift Code: BOFAUS3N ACCT #1252039192 Freeman
ACH Direct Deposit

For your convenience, we will use this authorization to ABA# 111000012 ACCT #1252039192 Freeman
charge your credit/debit card account for your advance

orders, and any additional amounts incurred as a result
of show site orders placed by your representative. These
charges may include all Freeman companies, or any  Note: Customers are responsible for any bank processing fees.
charges which Freeman may be obligated to pay on behalf of

Exhibitor, including without limitation, any shipping charges.

Please complete the information requested below:

D AMERICAN EXPRESS D MASTERCARD D VISA FREEMAN NOW ACCEPTS DEBIT CARDS

Please reference Name of Show & Booth Number so we can
properly credit your account.

Account No.: Exp. Date:

Cardholder Name (Print): Signature:

Cardholder Billing Address:

City/State/Zip:
ENTER TOTALS HERE
FURNISHINGS & CARPET RENTAL EXHIBITS SIGNS INSTALLATION DISMANTLE
ACCESSORIES & ACCESSORIES LABOR LABOR
MATERIAL RIGGING RIGGING EXHIBIT HANGING GRAND
HANDLING INSTALLATION DISMANTLE ~ TRANSPORTATION SIGNS TOTAL

. Remember to order in advance to save time and money. You may place your order by phone, fax, mail, or use
our online ordering service at: www.freemanco.com/store. We do not accept credit card information via email.

e Orders received without payment or after the discount price deadline date will be charged at the standard price.

e  Copies of invoices may be picked up from the Service Desk prior to show closing.

¢ If you have questions or need assistance with any items not listed, please call and ask for your Exhibitor
Sales Representative.

TELL US WHAT YOU THINK
Freeman is committed to providing great customer service. To help us serve you more effectively in the future,
please visit the URL address below upon the completion of your show to provide feedback. Your input will provide
the insight needed to ensure that our customer service is in line with your expectations.
http://feedback.freemanco.com/?432073

(432073)
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FREEMAN

909 Newark Turnpike
Kearny, NJ 07032
(201) 299-7575  Fax: (469) 621-5618

ANIME FAN FEST 2016 / MAY 6 - 8, 2016

In order to authorize Freeman to invoice a third party for payment of services rendered to exhibitors, both the
exhibiting company and the third party must complete this form and return it at least 14 days prior to show move-in.

EXHIBITING COMPANY AUTHORIZATION OF THIRD PARTY BILLING

“We understand and agree that we, the exhibiting company, are ultimately responsible for payment of charges and
agree by submitting this form or ordering materials or services from Freeman, to be bound by all terms and conditions as
described in the Terms & Conditions section of this service manual. In the event that the named third party does not discharge
payment of the invoice prior to the last day of the show, charges will revert back to the exhibiting company. All invoices are due
and payable upon receipt, by either party. The items checked below are to be invoiced to the third party.”

BY SUBMITTING THIS FORM VIA FAX OR POSTAL MAIL OR ORDERING MATERIALS OR SERVICES FROM FREEMAN, YOU AGREE
TO BE BOUND BY ALL TERMS & CONDITIONS INCLUDED IN YOUR SERVICE MANUAL.

EXHIBITOR NAME: (PLEASE PRINT)

EXHIBITOR SIGNATURE: DATE"

EXHIBITING COMPANY INFORMATION

EXHIBITING COMPANY NAME: BOOTH #:

EXHIBITING COMPANY ADDRESS:

CITY/STATE/ZIP:

PHONE: EXT. FAX:

CONTACT'S E-MAIL:

Indicate which services are to be invoiced to the Third Party:
] ALL FREEMAN SERVICES [ FREEMAN EXHIBIT TRANSPORTATION
[] 1&D LABOR/SUPERVISION [] RENTAL FURNITURE/CARPET/SIGNS
[ MATERIAL HANDLING/IN & OUT [ BOOTH CLEANING

[l OTHER

THIRD PARTY COMPANY INFORMATION

THIRD PARTY COMPANY NAME:

CONTACT NAME:

THIRD PARTY BILLING ADDRESS:

CITY/STATE/ZIP:

PHONE: EXT: FAX:

CONTACT'S E-MAIL:

E-MAIL FOR INVOICE:

Invoices will be sent by e-mail; please provide the e-mail address of the person who reconciles your invoices if different than contact's e-mail.

THIRD PARTY CREDIT/DEBIT CARD AUTHORIZATION

[] AMERICANEXPRESS [ | MASTERCARD (] visa FREEMAN NOW ACCEPTS DEBIT CARDS
ACCOUNT NO: EXP. DATE:
CARDHOLDER NAME (PLEASE PRINT): CARD TYPE:

AUTHORIZED SIGNATURE:

CARDHOLDER BILLING ADDRESS:

CITY/STATE/ZIP:

07/15 (432073)
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PAYMENT & LABOR

YOU ARE ENTERING A CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE.
The terms and conditions set forth below become a part of the Contract between FREEMAN and you, the EXHIBITOR. Acceptance of said terms and conditions will be
construed when any of the following conditions are met:

* THE METHOD OF PAYMENT FORM IS SIGNED; OR
* AN ORDER FOR LABOR, SERVICES AND/OR RENTAL EQUIPMENT IS PLACED BY EXHIBITOR WITH FREEMAN; OR
* WORK IS PERFORMED ON BEHALF OF EXHIBITOR BY LABOR SECURED THROUGH FREEMAN.

DEFINITIONS

For purposes of this Contract, "FREEMAN" or “The Freeman Companies” means Freeman Expositions, Inc., Freeman Expositions, Ltd., Freeman Audio Visual,
Freeman Exhibit, Freeman Transportation, Hoffend Xposition, Stage Rigging, Inc., Kerry Technical Services, TFC, Inc., Freeman Electrical Services, and their respective
employees, directors, officers, agents, assigns, affiliated companies, and related entities including, but not limited, to any subcontractors FREEMAN may appoint. The term
“EXHIBITOR” means the Exhibitor, its employees, agents, representatives, and any Exhibitor Appointed Contractors (“EAC”).

PAYMENT TERMS

Full payment, including any applicable tax, is due in advance or at show site. All payments must be in U.S. funds and all checks must be drawn on a U.S. bank.
Orders received without advance payment or after the deadline date will incur additional After Deadline charges as indicated on each order form. All materials and equipment
are on a rental basis for the duration of the show or event and remain the property of FREEMAN except where specifically identified as a sale. All rentals include delivery,
installation, and removal from EXHIBITOR'’S booth. In case of cancellation of any orders or services by EXHIBITOR, a one-hour “per person, per hour” charge will be applied
for all labor orders that are not canceled in writing at least 24 hours prior to the scheduled start time. If Prestige Carpet, Custom-Cut Carpet, Modular Rental Exhibits and any
other custom-order items or services have already been provided at the time of cancellation, fees will remain at 100% of the original charge. If the Show or Event is canceled
because of reasons beyond FREEMAN'S control, EXHIBITOR remains responsible for all charges for services and equipment provided up to and including the date of
cancellation. FREEMAN will not issue refunds to EXHIBITOR of any payments made before the date of cancellation. It is EXHIBITOR’S responsibility to advise the
FREEMAN Service Center Representative of problems with any orders, and to check the EXHIBITOR'S invoice for accuracy prior to the close of the Show or Event.
If EXHIBITOR is exempt from payment of sales tax, FREEMAN requires an exemption certificate for the State in which the services are to be used. Resale certificates are
not valid unless EXHIBITOR is rebilling these charges to its customers. For International EXHIBITORS, FREEMAN requires 100% prepayment of advance orders, and any
order or services placed at show site must be paid at the show. For all others, should there be any pre-approved unpaid balance after the close of the show; terms will be
net, due and payable in DALLAS, TEXAS upon receipt of invoice. Effective 30 days after invoice date, any unpaid balance will bear a FINANCE CHARGE at the lesser
of the maximum rate allowed by applicable law, or 1.5% per month, which is an ANNUAL PERCENTAGE RATE of 18%, and future orders will be on a prepaid basis only.
If any finance charge hereunder exceeds the maximum rate allowed by applicable law, the finance charge shall automatically be reduced to the maximum rate allowed, and
any excess finance charge received by FREEMAN shall be either applied to reduce the principal unpaid balance or refunded to the payer. If past due invoices or invoice
balances are placed with a collection agency or attorney for collection or suit, EXHIBITOR agrees to pay all legal and collection costs. THESE PAYMENT TERMS AND
CONDITIONS SHALL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE LAWS OF THE STATE OF TEXAS. In the event of any dispute between the
EXHIBITOR and FREEMAN relative to any loss, damage, or claim, such EXHIBITOR shall not be entitled to and shall not withhold payment, or any partial payment, due to
FREEMAN for its services, as an offset against the amount of any alleged loss or damage. Any claims against FREEMAN shall be considered a separate transaction, and
shall be resolved on its own merits. FREEMAN reserves the right to charge EXHIBITOR for the difference between the EXHIBITOR’S estimate of charges and the actual
charges incurred by EXHIBITOR, or for any charges that FREEMAN may be obligated to pay on behalf of EXHIBITOR, including without limitation, any shipping charges.
If EXHIBITOR provides a credit card for payment and charges are rejected by the EXHIBITOR’S credit card company for any reason, FREEMAN hereby provides notice
that it reserves the right, and EXHIBITOR authorizes FREEMAN, to continue to attempt to secure payment through that credit card for as long as unpaid balances remain on
the EXHIBITOR’S account. In the event that a THIRD PARTY orders on behalf of the EXHIBITOR and the named THIRD PARTY does not discharge payment of the invoice
prior to the last day of the show, charges will revert back to the EXHIBITOR. All invoices are due and payable upon receipt, by either party.

ELECTRICAL

Claims will not be considered, or adjustments made unless filed in writing, by Exhibitor, prior to the close of the event. Freeman is not responsible for any damage or
loss caused by the loss of power beyond its control and Exhibitor agrees to hold Freeman, its officers, directors, employees and agents harmless from such power loss.
IN NO EVENT SHALL FREEMAN BE LIABLE FOR ANY INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT LIMITATION LOST PROFITS) EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER UNDER THEORY OF CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCTS LIABILITY OR
OTHERWISE. Exhibitor shall indemnify and hold harmless Freeman, its officers, directors, employees, and agents from and against any and all claims, liabilities, damages,
fines, penalties or costs of whatsoever nature (including reasonable attorneys’ fees) arising out of or in any way connected with Exhibitor’s actions or omissions under this
Agreement.

LABOR UNDER THE SUPERVISION OF EXHIBITOR

RESPONSIBILITIES

EXHIBITOR shall be responsible for the performance of labor provided under this option. It is the responsibility of EXHIBITOR to supervise labor secured through FREEMAN
in a reasonable manner as to prevent bodily injury and/or property damage and also to direct them to work in a manner that is in compliance with FREEMAN'’S Safe Work
Rules and/or Federal, State, County and Local ordinances, rules and/or regulations, including but not limited to Show or Facility Management rules and/or regulations. It is
the responsibility of EXHIBITOR to check in with the Service Desk to pick up labor, and to return to the Service Desk to release labor when the work is completed.

INDEMNIFICATION

EXHIBITOR agrees to indemnify, hold harmless, and defend FREEMAN from and against any and all demands, claims, causes of action, fines, penalties, damages,
liabilities, judgments, and expenses (including but not limited to reasonable attorneys’ fees and investigation costs) for bodily injury, including any injury to FREEMAN
employees, and/or property damage arising out of work performed by labor provided by FREEMAN but supervised by EXHIBITOR. Further, the EXHIBITOR'S
indemnification of FREEMAN includes any and all violations of Federal, State, County or Local ordinances, “Show Regulations and/or Rules” as published and/or set forth
by Facility or Show Management, and/or directing labor provided by FREEMAN to work in a manner that violates any of the above rules, regulations, and/or ordinances.

IMPORTANT

PLEASE REFER TO FREEMAN'S “MATERIAL HANDLING TERMS & CONDITIONS” AS IT RELATES TO MATERIAL HANDLING SERVICES AND TO THE “SERVICE
REQUEST & SHIPPING INSTRUCTIONS CONTRACT” AS IT RELATES TO TRANSPORTATION SERVICES. CONTRACT TERMS DEPEND ON THE NATURE OF
SERVICES SECURED BY EXHIBITOR THROUGH FREEMAN. TERMS & CONDITIONS MAY VARY FOR EACH TYPE OF SERVICE ORDERED THROUGH FREEMAN.

Freeman REV 01/16
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MATERIAL HANDLING

YOU ARE ENTERING A BINDING CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE. Acceptance of said terms and conditions will be
construed when any of the following conditions are met: This Material Handling Agreement (MHA) is signed; Exhibitor’s materials are delivered to Freeman’s warehouse or to an event site
for which Freeman is the Official Show Contractor; or an order for labor and/or rental equipment is placed by Exhibitor with Freeman. Please be aware that disposal of exhibit properties is
not included as part of your material handling charges. Please contact freeman for your quoted rates and rules applicable to disposal of your exhibit properties.

1. DEFINITIONS. For purposes of this Contract, Freeman means Freeman Expositions,
Inc., and its employees, directors, officers, agents, assigns, affiliated companies, and
related entities. In no event shall Freeman be deemed to be the Ultimate Consignee for
shipping and custom purposes. The term “Exhibitor” means the Exhibitor, its employees,
agents, and representatives.

2. PACKAGING/CRATES AND STORAGE. Freeman shall not be responsible for dam-
age to loose or uncrated materials, pad wrapped or shrink-wrapped materials, glass
breakage, concealed damage, carpets in bags or poly, or improperly packed or labeled
materials. Freeman shall not be responsible for crates and packaging which are unsuit-
able for handling, in poor condition, or have prior damage. Crates and packaging should
be of a design to adequately protect contents for handling by forklift and similar means.
Freeman does not accept any crates or packaging containing hazardous materials.
Goods requiring cold storage and those in accessible storage are stored at Exhibitor’s
own risk. FREEMAN ASSUMES NO RESPONSIBILITY OR LIABILITY FOR LOSS OR
DAMAGE TO GOODS IN COLD STORAGE OR ACCESSIBLE STORAGE.

3. EMPTY CONTAINERS. Empty container labels will be available at the show site
service desk. Affixing labels to the containers is the sole responsibility of Exhibitor or its
representative. All previous labels must be removed or obliterated. Freeman assumes
no responsibility for: error in the above procedures; removal of containers with old
empty labels and without Freeman labels; or improper information on empty labels.
FREEMAN WILL NOT BE LIABLE FOR LOSS OR DAMAGE TO CRATES AND
CONTAINERS OR THEIR CONTENTS WHILE SAME ARE IN EMPTY CONTAINER
STORAGE.

4. INBOUND/OUTBOUND SHIPMENTS. There may be a lapse of time between the
delivery of shipment(s) to the booth and the arrival of Exhibitor, or a lapse of time
between the completion of packing and the actual pickup of materials from the
booths for loading onto a carrier and during such times, Exhibitor materials will be left
unattended. FREEMAN IS NOT RESPONSIBLE OR LIABLE FOR ANY LOSS,
DAMAGE, THEFT, ORDISAPPEARANCE OF EXHIBITOR’S MATERIALSAFTERTHEY
HAVE BEEN DELIVERED TO EXHBITOR’S BOOTHAT SHOW SITE ORBEFORE THEY
HAVE BEEN PICKED UP FOR RELOADING AT THE CONCLUSION OF THE EVENT.
Freeman recommends the securing of security services from Facility or Show
Management. All MHA's submitted to Freeman by Exhibitor will be checked at the time of
pickup from the booth and corrections will be made where discrepancies exist between
the quantities of items on any form submitted to Freeman and the actual count of such
items in the booth at the time of pickup. Freeman is not responsible for any wait time
or other charges including business center charges arising from delivery or pickup of
Exhibitor’s materials.

5. DELIVERY TO THE CARRIER FOR RELOADING. Freeman assumes no responsi-
bility for loss, damage, theft, or disappearance of Exhibitor's materials after same have
been delivered to Exhibitor's appointed carrier, shipper, or agent for transportation after
the conclusion of the show. Freeman loads the materials onto the carrier under directions
from the carrier or driver of that carrier. Any loading onto the carrier will be understood
to be under the exclusive supervision and control of the carrier or driver of that carrier.
FREEMAN ASSUMES NO RESPONSIBILITY FOR LOSS, DAMAGE, THEFT OR DIS-
APPEARANCE OF EXHIBITOR’S MATERIALS THAT ARISES OUT OF IMPROPERLY
LOADED OR LABELED MATERIALS.

6. DESIGNATED CARRIERS. Freeman shall have the authority to change the Exhibitor
designated carrier if that carrier does not pick up the shipment(s) at the appointed time.
Where no disposition is made by Exhibitor, materials may be taken to a warehouse to
await Exhibitor’s shipping instructions and Exhibitor agrees to be responsible for charges
relating to such rerouting and handling. IN NO EVENT SHALL FREEMAN BE RESPON-
SIBLE FOR ANY LOSS RESULTING FROM SUCH REROUTING DESIGNATION.

7. FORCE MAJEURE. Freeman’s performance hereunder is subject to, and Freeman
shall not be responsible for loss, delay, or damage due to, strike, work stoppages, natural
elements, vandalism, Act of God, civil disturbances, power failures, explosions, acts of
terrorism or war, or for any other cause beyond Freeman’s reasonable control, nor for
ordinary wear and tear in the handling of Exhibitor’s materials.

8. CLAIM(S) FOR LOSS. Exhibitor agrees that any and all claims for loss or damage
must be submitted to Freeman immediately at the show site and in any case not later
than thirty (30) business days after the date when Exhibitor’s materials are delivered
to the carrier for transportation from show site or from Freeman’s warehouse. All claims
reported after thirty (30) days will be rejected. In no event shall a suit or action be brought
against Freeman more than one (1) year after the date of loss or damage occurred.

a. PAYMENT FOR SERVICES MAY NOT BE WITHHELD. In the event of any dispute
between the Exhibitor and Freeman relative to any loss, damage, or claim, Exhibitor
shall not be entitled to and shall not withhold payment due Freeman for its services as
an offset against the amount of any alleged loss or damage. Any claims against Freeman
shall be considered a separate transaction and shall be resolved on their own merits.

b. MAXIMUM RECOVERY. If found liable for any loss, Freeman's sole and exclusive
maximum liability for loss or damage to Exhibitors materials and Exhibitor's sole and
exclusive remedy is limited to $.50 (USD) per pound per article with a maximum liability of $100.00
(USD) per item, or $1,500.00 (USD) per shipment whichever is a less. For unmarked, unlabeled and
improperly packaged television monitors, the maximum liability is the lesser of $3.00 (USD) per pound
or the actual invoice price. All shipment weights are subject to correction and final charges determined
by the actual or re-weighed weight of the shipment.

c. LIMITATION OF LIABILITY. IN NO EVENT SHALL FREEMAN BE LIABLE TO THE EXHIBITOR
OR TO ANY OTHER PARTY FOR SPECIAL, COLLATERAL, EXEMPLARY, INDIRECT, INCIDEN-
TAL, OR CONSEQUENTIAL DAMAGES, WHETHER SUCH DAMAGES OCCUR EITHER PRIOR
OR SUBSEQUENT TO, OR ARE ALLEGED AS A RESULT OF, TORTIOUS CONDUCT, FAILURE
OF THE EQUIPMENT OR SERVICES OF FREEMAN OR BREACH OF ANY OF THE PROVISIONS
OF THIS CONTRACT, REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT OR
IN TORT, INCLUDING STRICT LIABILITY AND NEGLIGENCE, EVEN IF FREEMAN HAS BEEN
ADVISED OR HAS NOTICE OF THE POSSIBILITY OF SUCH DAMAGES. SUCH EXCLUDED
DAMAGES INCLUDE BUT ARE NOT LIMITED TO LOST PROFITS, LOSS OF USE, AND INTER-
RUPTION OF BUSINESS OR OTHER CONSEQUENTIAL OR INDIRECT ECONOMIC LOSSES.

9. DECLARED VALUE. Declarations of Declared Value are between the Exhibitor and the select-
ed Carrier ONLY, and are in no way an extension of Freeman’s maximum liability stated herein.
Freeman will use commercially reasonable efforts to transmit the Declared Value instructions to the
selected Carrier; however, FREEMAN WILL NOT BE LIABLE FOR ANY CLAIM ARISING FROM
THE TRANSMITTAL OF, OR FAILURE TO TRANSMIT, DECLARED VALUE INSTRUCTIONS TO
THE CARRIER NOR FOR FAILURE OF THE CARRIER TO UPHOLD THE DECLARED VALUE
OR ANY OTHER TERM OF CARRIAGE.

10. JURISDICTION / VENUE. THIS CONTRACT SHALL BE CONSTRUED UNDER THE LAWS
OF THE STATE OF TEXAS WITHOUT GIVING EFFECT TO ITS CONFLICT OF LAWS RULES.
EXCLUSIVE VENUE FOR ALL DISPUTES ARISING OUT OF OR RELATING TO THIS CON-
TRACT SHALL RESIDE IN A COURT OF COMPETENT JURISDICITON IN DALLAS COUNTY,
TEXAS.

11. INDEMNIFICATION. Exhibitor agrees to indemnify and forever hold harmless Freeman
from and against any and all demands, claims, causes of action, fines, penalties, damages
(including consequential), liabilities, judgments, and expenses (including but not limited to reason-
able attorneys’ fees and investigation costs) arising out or contributed to by Exhibitor’s negligent
supervision of any labor secured through Freeman; Exhibitor’s negligence, willful misconduct, or
deliberate act, or the negligence, willful misconduct, or deliberate act of Exhibitor's employees,
agents, representatives, customers, invitees and/or any Exhibitor Appointed Contractors (EAC) at
the show or event to which this Contract relates, including but not limited to Exhibitor’s violation of
Federal, State, County or Local ordinance and/or Exhibitor’s violation of Show Regulations and/or
Rules as published and set forth by Facility and/or Show Management.

12. LIEN. Exhibitor grants Freeman a security interest in and a lien on all of Exhibitor’s materials
that is from time to time in the possession of Freeman and all the proceeds thereof, including
without limitation insurance proceeds (the “Collateral”), to secure the prompt and full payment and
performance of all Exhibitor’s indebtedness for monies paid, by Freeman on its behalf, services
performed, materials and/or labor from time to time provided by Freeman to or for the benefit of
Exhibitor (“Obligations”). Freeman shall have all the rights and remedies of a secured party under
the Uniform Commercial Code, as may be amended from time to time (“‘UCC”), and any notice
that Freeman is required to give under the UCC of a time and place of a public sale or the time
after which any private sale or other intended disposition of any Collateral is to be made shall be
deemed to constitute reasonable notice if such notice is mailed by registered or certified mail at
least five (5) days prior to such action. Freeman may hold and not deliver any of the Collateral to
Exhibitor for so long as there are any Obligations that remain unpaid or unsatisfied.

13. WAIVER & RELEASE. Exhibitor, as a material part of the consideration to Freeman for
material handling services, waives and releases all claims against Freeman with respect to all
matters for which Freeman has disclaimed liability pursuant to the provisions of this Contract.

14. DRIVER LIABILITY WAIVER. IN CONSIDERATION OF FREEMAN PERMITTING
ENTRANCE TO THE PREMISES, YOU, YOUREMPLOYER, THE OWNER OF THE TRUCKAND OR
EQUIPMENT THAT YOU ARE OPERATING (TRUCKOWNER) AND YOU AS AGENT OF YOUR
EMPLOYER AND THE TRUCKOWNER, HEREBY ASSUME ALL RISK OF INJURY OR HARM
TO YOURSELF AND OTHERS AND DAMAGE TO YOUR PROPERTY AND PROPERTY
BELONGINGTOYOUREMPLOYEROROTHERSARISINGFROMYOURACTIVITIESWHILEBEING
PERMITTED TO ENTER THE PREMISES. YOU AGREE TO ENTER AT YOUR OWN
RISK. YOU HAVE FULL KNOWLEDGE OF ANY RISK INVOLVED IN THIS ACTIVITY. YOU
RECOGNIZETHEHAZARDSANDAREAWARE OFALLTHERULESFORSAFE OPERATION.YOUR
EMPLOYER, THE TRUCKOWNER, AND YOU AGREE TO INDEMNIFY AND HOLD HARMLESS
FREEMAN, ITS EMPLOYEES, OFFICERS, DIRECTORS, AGENTS, ASSIGNS, AFFILIATED
COMPANIES AND RELATED ENTITIES, AGAINST ANY AND ALL LIABILITY, ACTIONS, CLAIMS,
AND DAMAGES OF ANY KIND WHATSOEVER ARISING FROM YOUR ACTIVITIES WHILE
BEING PERMITTED TO ENTER THE PREMISE.

Freeman REV 01/16
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wiat are FREIGHT SERVICES?

As the official service contractor, Freeman is the exclusive provider of freight
services. Material handling includes unloading your exhibit material, storing up
to 30 days in advance at the warehouse address, delivering to the booth, the
handling of empty containers to and from storage, and removing of material from
the booth for reloading onto outbound carriers. It should not be confused with the
cost to transport your exhibit material to and from the convention or event. You
have two options for shipping your advance freight — either to the warehouse or
directly to show site.

How do | ship to the warehouse?

¢ \We will accept freight beginning 30 days prior to show move-in.

e To check on your freight arrival, call Exhibitor Services at the location listed on
Quick Facts.

® To ensure timely arrival of your materials at show site, freight should arrive by
the deadline date listed on Quick Facts. Your freight will still be received after the
deadline date, but additional charges will be incurred.

® The warehouse will receive shipments Monday through Friday, except holidays.
Refer to Quick Facts for warehouse hours. No appointment is necessary.

* The warehouse will accept crates, cartons, skids, trunks/cases and carpets.
Loose or pad-wrapped material must be sent directly to show site.

¢ All shipments must have a bill of lading or delivery slip indicating the number of
pieces, type of merchandise and weight.

e Certified weight tickets must accompany all shipments.

¢ \Warehouse freight will be delivered to the booth prior to exhibitor set up.

® Please call the number located on Quick Facts if you want to ship oversized
material that requires special equipment to the warehouse.

How do | ship to show site?

e Freight will be accepted only during exhibitor move-in. Please refer to Quick
Facts for the specific exhibitor move-in dates and times.

¢ All shipments must have a bill of lading or delivery slip indicating the number of
pieces, type of merchandise and weight.

e Certified weight tickets must accompany all shipments.

What about prepaid or collect shipping charges?

e Collect shipments will be returned to the delivery carrier.

* To ensure that your freight does not arrive collect, mark your bill of lading
"prepaid.”

* "Prepaid” designates that the transportation charges will be paid by the exhibitor
or a third party.

How should I label my freight?

® The label should contain the exhibiting company name, the booth number and
the name of the event.

* The specific shipping address for either the warehouse or show site is located
on Quick Facts.

How do | estimate my Material Handling charges?

e Charges will be based on the weight of your shipment. Each shipment received
is considered separately. The shipment weight will be rounded to the next 100
pounds. Each 100 pounds is considered one “cwt.” (one hundred weight). All
shipments are subject to reweigh.

® On the Order Form, select whether the freight will arrive at the warehouse or be
sent directly to show site.

* Next, select the category that best describes your shipment. There are three
categories of freight:

Crated: material that is skidded or is in any type of shipping container that can
be unloaded at the dock with no additional handling required.

Special Handling: material delivered by the carrier in such a manner that it
requires additional handling, such as ground unloading, stacked and constricted
space unloading, designated piece unloading, loads mixed with pad-wrapped
material, loads failing to maintain shipping integrity, and shipments that
require additional time, equipment or labor to unload. Federal Express and
UPS are included in this category due to theirdelivery procedures.
Uncrated: material that is shipped loose or pad-wrapped, carpet and / or pad-only
shipments, and / or unskidded machinery without proper lifting bars or hooks.
Add overtime charges for inbound if material is delivered to the booth during
the overtime period stated on Quick Facts. This includes both warehouse and
show site shipments.

01/15

e Add overtime charges for outbound if material is loaded onto the outbound
carrier during the overtime period stated on Quick Facts.

* Add the late delivery charge listed on the Order Form if the shipment is accepted
at the warehouse or at show site after the deadline date listed on Quick Facts.
* The above services, whether used completely or in part, are offered as a package
and the charges will be based on the total inbound weight of the shipment.

e Shipments received without receipts or freight bills, such as UPS and Federal
Express, will be delivered to the booth without guarantee of piece count or condition.

What happens to my empty containers during the show?

® Pick up “Empty Labels” at the Service Center. Place a label on each container.
Labeled containers will be picked up periodically and stored in non-accessible
storage during the show.

e At the close of the show, the empty containers will be returned to the booth in
random order. Depending on the size of the show, this process may take several
hours.

How do | protect my materials after they are delivered to the show or
before they are picked up after the show?

e Consistent with trade show industry practices, there may be a lapse of time
between the delivery of your shipment(s) to your booth and your arrival. The
same is true for the outbound phase of the show — the time between your
departure and the actual pick-up of your materials. During these times, your
materials will be left unattended. We recommend that you arrange for a
representative to stay with your materials or that you hire security services to
safeguard your materials.

How do | ship my materials after the close of the show?

e Fach shipment must have a completed Material Handling Agreement in order to
ship materials from the show. All pieces must be labeled individually.

® To save time, complete and submit the Outbound Shipping Form in advance, or
you may contact the Service Center at show site for your shipping documents.
The Material Handling Agreement and labels will be processed and available
prior to show closing.

e After materials are packed, labeled, and ready to be shipped, the completed
Material Handling Agreement must be turned in at the Service Center.

o Call your designated carrier with pick-up information. Please refer to Quick Facts
for specific dates and times. In the event your selected carrier fails to show on
final move-out day, your shipment will either be rerouted on Freeman'’s carrier
choice or delivered back to the warehouse at the exhibitor’s expense.

e For your convenience, show recommended carriers will be on site to handle
outbound transportation.

Where do | get a forklift?

e Forklift orders to install or dismantle your booth after materials are delivered
may be ordered in advance or at show site. We recommend that you order in
advance to avoid additional charges at show site. Refer to the Order Form for
available equipment.

* Advance and show site orders for equipment and labor will be dispatched once a
company representative signs the labor order at the Service Center.

e Start time is guaranteed only when equipment is requested for the start of the
working day.
Do I need insurance?

e Be sure your materials are insured from the time they leave your firm until
they are returned after the show. It is suggested that exhibitors arrange all-risk
coverage. This can be done by riders to your existing policies.

o All materials handled by Freeman are subject to the enclosed Terms and Conditions.
Other available services (may not be available in all locations)

e Cranes

e Scissor lifts, condors

® Access storage at show site

® Exhibit transportation services (see enclosed brochure)

e Security storage at show site

e Short-term and long-term warehouse storage

e | ocal pick-up and delivery

e Priority empty return

FREEMAN



NJ 15/16

FREEMAN

gfe’;‘i";a,:kfo“;ggizke INCLUDE THE FREEMAN METHOD OF
' PAYMENT FORM WITH YOUR ORDER
(201) 299-7575 Fax: (469) 621-5618

FreemanNewYorkES@freemanco.com
NAME OF sHow:__ANIME FAN FEST 2016 / MAY 6 - 8, 2016
COMPANY NAME BOOTH #:

CONTACT NAME: PHONE #:

E-MAIL ADDRESS

For Assistance, please call 201-299-7575 to speak with one of our experts.

Let Freeman Online® estimate your material handling charges for you. Log on to www.freemanco.com/store, select your
show and click on “Estimate My Material Handling Costs”. From Freeman Online® you can print extra shipping labels, get tips
on how to package your freight and much more.

MATERIAL HANDLING SERVICES

CRATED: Material that is skidded or is in any type of shipping container that can be unloaded at the dock
with no additional handling required.

SPECIAL HANDLING: Material delivered in such a manner that it requires additional handling, such as ground unloading,

(See definitions on back) stacked or constricted space unloading, designated piece unloading, shipment integrity, alternate

delivery location, loads mixed with pad wrapped material, no documentation and shipments that
require additional time, equipment or labor to unload. Federal Express, UPS & DHL are included
in this category due to their delivery procedures.

UNCRATED: Material that is shipped loose or pad-wrapped, and/or unskidded machinery without proper lifting points.
CARPET AND/OR PAD ONLY: Shipments that consist of loose carpet and/or padding only require additional labor and equipment to unload.
STRAIGHT TIME: 8:00 A.M. to 4:30 P.M. Monday through Friday

OVERTIME: 4:30 P.M. to 8:00 A.M. Monday through Friday, all day Saturday, Sunday, and Holidays

(Overtime will be applied to all freight received at the warehouse and/or show site that must be
moved into or out of booth during above listed times.)

Description Price Per 200 Ib.
CWT Minimum
RATE CLASSIFICATIONS:
Warehouse Shipment (200 Ib. minimum)
Crated or Skidded Shipment...........coooiiieiiiei e $151.75 303.50
Special Handling Shipment ...$197.25 394.50
Carpet and/or Pad Only Shipment.........c.cooiiiiiiiiiiieeceeceeeseee $228.00 456.00
Show Site Shipment (200 Ib. minimum)
Crated or Skidded Shipment............ccooiiiiiiii e $ 96.75 193.50
Special Handling Shipment..........occooiiiiiiiii e $125.75 251.50
Uncrated or Pad Wrapped Shipment...........ccccceeeiiiiiciiee e $145.00 290.00
Carpet and/or Pad Only Shipment.........cccoooiiiiiiiiiieeeecceeeeeseee $145.00 290.00

Small Package - Maximum weight is 30 Ibs per shipment*
Per SHIPMENT ......oceiiiiiceece et $ 45.00

*A small package shipment is a shipment totaling any number of pieces with a combined weight not to exceed 30 Ibs that is
received on the same day, from the same shipper and delivered by the same carrier.

ADDITIONAL SURCHARGES:
Shipment Delivered after Deadline Date (in addition to above rates)
Warehouse Shipment after May 02, 2016...........cccoeviiiiiiniiinicnieeceee $ 76.00 152.00
Show Site Shipment after May 05, 2016...........coooiiieeiiiinieiceie e $ 48.50 97.00
Overtime Charge - Inbound (in addition to above rates)
Crated or Skidded Shipment............cccooiiiiiiiiiiii e $ 48.50 97.00
Special Handling Shipment..........ccooiiiiiiiii e $ 63.00 126.00
Uncrated or Pad Wrapped Shipment...........ccccooiiiiiiiiiniieneececnc e $ 7275 145.50
Carpet and/or Pad Only Shipment...........coioiiiiiiiiiieneesee e $ 72.75 145.50
Overtime Charge - Outbound (in addition to above rates)
Crated or Skidded Shipment............ccooiiiiiiiiiiciec e $ 48.50 97.00
Special Handling Shipment ... $ 63.00 126.00
Uncrated or Pad Wrapped Shipment...........ccccoveeiiieiiiiie e $ 72.75 145.50
Carpet and/or Pad Only Shipment...........coooiiiiiiiiiiiieceeeeeeee $ 7275 145.50
Price per Estimated Total
Description Weight CWT CWT Cost (200 Ib. Min.)
+ 100 =
Surcharges + 100 =
The warehouse will receive shipments Monday through Friday 7% Tax N/A
during the hours of 8:00 AM - 2:30 PM.
To check on the arrival of freight, please call (201) 299-7575. Total

(432073)
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SPECIAL HANDLING DEFINITIONS

for frequently asked questions and material handling estimator tools, go to www.freemanco.com/store

Special handling applies to shipments that are loaded by cubic space and/or packed in such a manner as to
require additional labor/handling, such as ground unloading, constricted space unloading, designated piece
unloading, or stacked shipments. Also included are shipment integrity, alternate delivery locations, mixed
shipments, and shipments without individual bills of lading. Shipments loaded in this manner require additional
time, labor, or equipment, to unload, sort and deliver.

What is Ground Loading/Unloading?
Vehicles that are not dock height, preventing the use of loading docks, such as U-hauls, flat bed trailers,
double drop trailers, company vehicles with trailers that are not dock level, etc.

What is Constricted Space Loading/Unloading?

Trailer loaded “high and tight” shipments that are not easily accessible. Freight is loaded to full capacity of
trailer — top to bottom, side to side. One example of this is freight that is loaded down one side of a trailer
that must be bypassed to reach targeted freight.

What is Designated Piece Loading/Unloading?

Drivers that require the loading crew to bring multiple pieces of the freight to the rear of the trailer to select
the next piece, having to remove freight from the trailer then reload to fit or the trailer must be loaded in a
sequence to ensure all items fit.

What are Stacked Shipments?

Shipments loaded in such a manner requiring multiple items to be removed to ground level for delivery to
booth. Stacked or “cubed out” shipments, loose items placed on top of crates and/or pallets constitute special
handling.

What is Shipment Integrity?

Shipment integrity involves shipments on a carrier that are intermingled, or delivered in such a manner that
additional labor is needed to sort through and separate the various shipments on a truck for delivery to our
customers.

What is Alternate Delivery Location?
Alternative delivery location refers to shipments that are delivered by a carrier that requires us to deliver some
shipments to different levels in the same building, or to other buildings in the same facility.

What are Mixed Shipments?

Mixed shipments are defined as shipments of mixed crated and uncrated goods, where the percentage of
uncrated is minimal and does not warrant the full uncrated rate for the shipment, but does require special
handling. Freeman defines special handling for mixed loads as having less than 50% of the volume as uncrated.

What does it mean if | have “No Documentation”?
Shipments arrive from a small package carrier (including, among others, Federal Express, UPS & DHL) without
an individual Bill of Lading, requiring additional time, labor and equipment to process.

What is the difference between Crated and Uncrated Shipments?

Crated shipments are those that are packed in any type of shipping container that can be unloaded at the
dock with no additional handling required. Such containers include crates, fiber cases, cartons, and properly
packed skids. An uncrated shipment is material that is shipped loose or pad-wrapped, and/or unskidded
without proper lifting points.

What about carpet only shipments?
Shipments that consist of loose carpet and/or padding only require additional labor and equipment to unload.

03115 (Show #)
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OUTBOUND MATERIAL HANDLING
F R E E M A N AND SHIPPING LABELS

909 Newark Turnpike

Kearny, NJ 07032
(201) 299-7575 Fax: (469) 621-5618
FreemanNewYorkES@freemanco.com

NAME OF sHow: ANIME FAN FEST 2016 / MAY 6 - 8, 2016
COMPANY NAME: BOOTH #: BOOTH SIZE: X

CONTACT NAME : PHONE #:

E-MAIL ADDRESS :

For Assistance, please call (201) 299-7575 to speak with one of our experts.

For fast, easy ordering, go to www.freemanco.com/store

EVERY OUTBOUND SHIPMENT WILL REQUIRE A MATERIAL HANDLING AGREEMENT AND SHIPPING LABELS. WE
WOULD BE HAPPY TO PREPARE THESE FOR YOU AND DELIVER THEM TO YOUR BOOTH PRIOR TO SHOW CLOSE.
TO TAKE ADVANTAGE OF THIS SERVICE, PLEASE COMPLETE AND RETURN THIS FORM.

SHIPPING INFORMATION
SHIP TO: COMPANY NAME:

DELIVERY ADDRESS:
STATE/ ZIP/
CITY: PROVINCE: POSTAL CODE:
PHONE#: ATTN:
SPECIAL INSTRUCTIONS:
BILL TO: [] Same as Ship to:
COMPANY NAME:
DELIVERY ADDRESS:
STATE/ ZIP/
CITY: PROVINCE: POSTAL CODE:

METHOD OF SHIPMENT

Select a Carrier:

[ Freeman Exhibit Transportation [] Other Carrier

No need to schedule your outbound shipment.

| pme Carrier Name:
Charges will appear on your Freeman invoice.

Carrier Phone:

Freeman will make arrangements for all Freeman Exhibit Transportation shipments.
Arrangements for pick-up by other carriers is the responsibility of the exhibitor.

Select a Level of Service:

[ 1 Day: Delivery next business day [J Standard Ground
L] 2 Day: Delivery by 5:00 P.M. second business day [] Specialized: Pad wrapped, uncrated, or truckload
[ Deferred: Delivery within 3-5 business days

Select Shipment Options (if applicable)

[J Have loading dock [ Lift gate required
[ Inside delivery LI Air ride required
[ Pad wrap required [ Residential

[J Do not stack
Select Desired Number of Labels:

Once your shipment is packed and ready to be picked up, please return the Material Handling Agreement to the Exhibitor
Services Center. Shipments without a Material Handling Agreement turned in will be returned to our warehouse at exhibitor's
expense.

116 (432073)

ipping
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FREEMAN FREEMAN

DO NOT DELAY DO NOT DELAY
RECEIVING DATE BEGINS: APRIL 11, 2016 RECEIVING DATE BEGINS: APRIL 11, 2016

TO:

EXHIBITOR NAME EXHIBITOR NAME

C/O: FREEMAN
1 RAILROAD PLACE

C/O: FREEMAN
1 RAILROAD PLACE

WAREHOUSE

EVENT: ANIME FAN FEST 2016

MASPETH, NY 11378

WAREHOUSE

BOOTH NO: NO. OF PCSL BOOTH NO: NO. OF PCS

THE ABOVE LABELS ARE PROVIDED FOR YOUR CONVENIENCE.
PLACE ONE ON EACH PIECE SHIPPED TO ENSURE PROPER DELIVERY.
IF MORE LABELS ARE NEEDED, COPIES ARE ACCEPTABLE.



FREEMAN FREEMAN

DO NOT DELAY DO NOT DELAY

CANNOT DELIVER BEFORE MAY 05, 2016 CANNOT DELIVER BEFORE MAY 05, 2016
TO: TO:

C/O: FREEMAN

GARDEN STATE EXHIBIT CENTER
50 ATRIUM DR

C/O: FREEMAN

GARDEN STATE EXHIBIT CENTER
50 ATRIUM DR

SOMERSET, NJ 08873-4164 SOMERSET, NJ 08873-4164

SHOW SITE

EVENT: ANIME FAN FEST 2016

SHOW SITE

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
EXHIBITOR NAME : EXHIBITOR NAME
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
EVENT: ANIME FAN FEST 2016 I

BOOTH NO: NO. OF PCS :BOOTH NO: NO. OF PCS

THE ABOVE LABELS ARE PROVIDED FOR YOUR CONVENIENCE.
PLACE ONE ON EACH PIECE SHIPPED TO ENSURE PROPER DELIVERY.
IF MORE LABELS ARE NEEDED, COPIES ARE ACCEPTABLE.




We have a wide selection of superior, custom furniture pieces in eye-catching shapes and styles to suit any budget and
design. In addition, the quality control standards and in-house maintenance that Freeman adheres to are outstanding,
so you always know you're getting the best furniture possible to make your show experience a total success. Our
prices are all-inclusive and cover shipping and material handling with no hidden fees. With multiple warehouse locations
across the country, we always make sure you get exactly what you're looking for.

fj,hﬁ
A 1

a. black diamond armchair
20"W 21'L 33"'H = N71090

b.black diamond side
chair
21"W 23"L 32'H - N71089

c. black diamond stool
22"W 18'L 46"'H — N71088

d. studio cocktail table
36"W 20'L 15"H - C115103

e. studio end table
17'W 17°L 18'H = C115104

f. display cylinders*
Black
low
30"W 15"H — N75020
medium
18'W 20"H — N75021
high
24"W 36"'"H — N75022
*Available in rectangular sizes.

g.orion computer kiosk
28"W 28'L 40.5"H — N75079
(Computer not included.)

FREEMAN




h. pedestal tables
A range of table-top sizes and materials with pedestals

in various heights to fit any space.

h.

Black-Top Mini 18" Round 18"H N72066
Black-Top Café 24" Round 30"H N72069
Black-Top Bistro 24" Round 42"H N72070
Black-Top Café 36" Round 30"H N72067
Black-Top Bistro 36" Round 42"H N72068
Butcher Block-Top Café 30" Round 30"H N72063
36" Round 30"H N72064 i. j-
Butcher Block-Top Bistro 30" Round 42"H N720163
36" Round 42'H  N720164 14 i

i. limerick® chair by Herman Miller
Gray
18"W 17.75"L 33'"H - C210108

j- limerick® stool by Herman Miller
Gray
18'W 17.75'L 44°H — C210109

k. draped or undraped table counters
Colored draping includes white vinyl top
and pleated skirt on three sides. Fourth-side
draping is available. Undraped tables include
white vinyl tops.

Draped C130330 | C130430 C130630 C130830 black blue brown dark green

Draped on fourth side C12404630 | C12404830

Undraped C131330 | C131430 C131630 C131830 _
flax gold gray plum

Draped C130342 | C130442 C130642 C130842 red white

Draped on fourth side C12404642 | C12404842 Tableton i | lable | oty of s
able-top risers are also available in a variety of sizes.

Undraped C131342 | C131442 C131642 C131842 See order form for details.

FREEMAN




FREEMAN

909 Newark Turnpike
Kearny, NJ 07032
(201) 299-7575 Fax: (469) 621-5618
FreemanNewYorkES@freemanco.com

NAME OF show: ANIME FAN FEST 2016 / MAY 6 - 8, 2016

ONLINE PRICE
DISCOUNT PRICE
DEADLINE DATE

APRIL 25, 2016

INCLUDE THE FREEMAN METHOD OF
PAYMENT FORM WITH YOUR ORDER

COMPANY NAME:

BOOTH #:

BOOTH SIZE: X

CONTACT NAME :

PHONE #:

E-MAIL ADDRESS :

For Assistance, please call (201) 299-7575 to speak with one of our experts

For fast, easy ordering, go to www.freemanco.com/store

FURNI

Online

Description |
Price

Price

PAGE 1

Discount Standard Tq¢g)

Price

o
iamond Stool .............. 247.15 271.85 346.00
N71088  Black Diamond Stool O Black O Blue [ Brown [J Dark Green [J Flax -
N71089 Black Diamond Side Chair ..... 175.60 193.15 245.85 0 Gold O Gray O Plum [ Red 0 White L
N71090 Black Diamond Arm Chair ...... 202.30 222.55 283.20 :
' "H ... N/A N/A N/A
C115103 Studio Black Cocktail Table..... 89.10 98.00 124.75 — ©130330  Draped Table 31 x 30"H Y
! "H ... 167.55 184.30 234.
C115104 Studio Black End Table .......... 89.10 98.00 124.75 — C130430  Draped Table 41 x 30°H 30 234.59
' " 206.35 227. X
N75079 Orion Computer Kiosk . 317.55 349.30 444.55 — C130630  Draped Table 6. x 30°H .... 00 288.90 Z
C130830 Draped Table 8'L x 30"H ...  238.85 262.75 334.40
C12404630 4th Side Drape 6'L x 30"H ..  52.30 57.55  73.20 <
C12404830 4th Side Drape 8'L x 30"H ..  52.30 57.55 73.20
Display Cylinders C130342  Draped Counter 3'L x 42"H NA  NA  NA 2
N75020 Black Display Cylinder/Low..... 175.30 192.85 245.40 C130442 Draped Counter 4'L x 42"H.  238.85 262.75 334.40 I I I
N75021 Black Display Cylinder/Med..... 175.30 192.85 245.40 C130642 Draped Counter 6'L x 42"H 249.90 274.90 349.85
N75022 Black Display Cylinder/Lg ....... 175.30  192.85 245.40 C130842 Draped Counter 8'L x 42"H  295.85 325.45 414.20 LIJ
C12404642 4th Side Drape 6'L x42"H ..  62.35 68.60 87.30 m
C12404842 4th Side Drape 8'L x42"H ..  62.35 68.60 87.30 |
PAGE 2 |
o | Undraped Tables - Tables are 24" wide |
C210108 Limerick® Chair................. 104.40 114.85 146.15
C131330 Undraped Table 3'L x 30"H. N/A N/A N/A
by Herman Miller C131430 Undraped Table 4L x 30"H. 6235 68.60 87.30
C210109 Limerick® Stool..................... 161.25 177.40 22575 C131630 Undraped Table 6'L x 30"H. ~ 77.15  84.85 108.00
by Herman Miller _ C131830 Undraped Table 8'L x 30"H. 91.20 100.30 127.70
C131342 Undraped Counter 3'Lx42"H N/A N/A N/A 9
[ Pedestal Tables - SoHo Series | C131442  Undraped Counter 4Lx42"H ~ 91.20 100.30 127.70 ) %
__ N72066 Black-top Mini 18"W x 18"H....  137.40 151.15 192.35 C131642  Undraped Counter 6'Lx42"H  104.35 114.80 146.10 8 E
N72069 Black-top Cafe 24"W x 30"H...  170.45 187.50 238.65 C131842 Undraped Counter 8'Lx42"H  120.05 132.05 168.05 Q (@)
N72070 Black-top Bistro 24"W x 42"H.. 170.45 187.50 238.65 GCJ O
N72067 Black-top Café Table 36"x30".  242.85 267.15 340.00 MISCELLANEOUS é 8
N72068 Black-top Bistro Table 36"x42" 279.50 307.45 391.30 C220134  Chrome Easel ..................... 4345 47.80 60.85 O %
220107  Wastebasket ................... NA  NA  NA 2 GEJ
220106 C ted Wastebasket ... ~ 30.70  33.75  43.00 -
| Pedestal Tables - Chelsea Series - Butcher Block Top | — orrugated astebaske “6 g
N72063 Café Table 30"W x 30"H ........ 170.45 187.50 238.65 " ) ;
Special Drape [@))
N72064 Café Table 36"W x 30"H ........ 170.45 187.50 238.65 O Black [J Blue [] Brown [0 Dark Green [] Flax © g
N720163 Bistro Table 30"W x 42"H ....... 170.45 187.50 238.65 O Gold O Gray O Plum [ Red O White = =
N720164 Bistro Table 36"W x 42"H ....... 170.45 187.50 238.65 12103 Special Drape 3'H (per ft.) .. 19.75 21.75 27.65 (>U @®
()]
12108 Special Drape 8'H (per ft.) ... 26.70 29.35 37.40 8 c
=
Qo
r e,
o <
— o
>
O

Qty Part #

Online Discount Standard
Price Price Price

PAGE 2 (continued)

Description Total

tials

ing essen

Sub-Total

7 %Tax Total Cost

Remember to select a color for items
with checkboxes. A color will be

07/14 (432073) 6311

selected for you if not indicated.
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When it comes to making your exhibit stand out on the show floor, we have you

covered. Freeman offers several color options in both classic and prestige carpet

designed to fit the requirements of your exhibit space.

< - * Freeman uses only colorfast carpet, making it a consistent, matching
shade every time.

Freeman's carpet is manufactured with recycled material.

e All of our carpet padding is manufactured with 90-95% recycled foam
and is 100% recyclable.

Call customer service at the number listed on the Quick Facts. For fast, easy ordering, go to www.freemanco.com.




Freeman's prestige carpet combines plush comfort with durable soil and stain resistance, perfect for high-traffic areas.
Five popular colors are available in a luxurious 40-ounce weight and all nine designer colors are available in a 28-ounce weight.

Freeman's prestige carpet packages include new, 10-foot-wide carpet, delivery, Visqueen covering, installation, carpet tape,
carpet removal and all carpet material handling fees. Price includes environmentally friendly disposal of carpet after usage.
Foam carpet padding is available for a minimal fee. If you have a large order, please contact us to see if volume discounts
may apply.

custom options
Prestige carpets can also be customized to fit your exhibit needs with unique logos, patterns and borders. Call the phone number
on the Quick Facts for assistance.

black* cardinal charcoal* cream gra); pearl*
navy* toast wedgewood white*

*Colors available in both 28 oz. and 40 oz.

custom cut

Freeman classic carpet is available in a range of colors and includes delivery, Visqueen covering, installation, carpet tape,
carpet removal and all carpet material handling fees. Foam carpet padding is available for a minimal fee. If you have a large
order, please contact us to see if volume discounts may apply.

standard cut
Our classic carpet comes in a variety of sizes. Prices include delivery, installation, carpet tape, carpet removal and all carpet
material handling fees. Foam carpet padding and Visqueen covering are available for a minimal fee.

black blue gray green
midnight blue plum red pepper tuxedo

Actual colors may vary slightly.

01/16 - 565105

Call customer service at the number listed on the Quick Facts. For fast, easy ordering, go to www.freemanco.com. FREEMAN




FREEMAN

909 Newark Turnpike
Kearny, NJ 07032
(201) 299-7575 Fax: (469) 621-5618
FreemanNewYorkES@freemanco.com

NAME OF sHow: ANIME FAN FEST 2016 / MAY 6 - 8, 2016

ONLINE PRICE
DISCOUNT PRICE
DEADLINE DATE

APRIL 25, 2016

INCLUDE THE FREEMAN METHOD OF
PAYMENT FORM WITH YOUR ORDER

COMPANY NAME: BOOTH #:

BOOTH SIZE: X

CONTACT NAME : PHONE #:

E-MAIL ADDRESS :

For Assistance, please call (201) 299-7575 to speak with one of our experts.

* Orders received after the deadline or without payment will be charged the Standard price.

« All utility lines must be installed before carpet installation. Utilities should be ordered in advance.

¢ Pricing includes delivery, material handling, installation and removal.

“.. All carpets, padding and plastic covering contain recycled content and are recyclable.

For fast, easy ordering, go to www.freemanco.com/store
" 70' CLASSIC CARPET , PADDING & PLASTIC COVERING

CHOOSE YOUR CARPET COLOR:

[J Black [J Blue [J Gray [] Green []Latte [] MidnightBlue [JPlum [] Red [J Red Pepper [] Tuxedo

Online Discount Standard
Qty Description Price Price Price Total

10" X 10" Classic Carpet ........ccevevevevevvecereeeeeeeeeeeceeeenas $ 520.00 $ 572.00 $ 728.00
10" X 20" Classic Carpet ........cceevvveviveeceiiereeeeeeeeeeeeenes $1,040.00 $1,144.00 $ 1,456.00
10" x 30" Classic Carpet .......c.ocoveveveeeeeceeeeeeeeeeeeeeen $1,560.00 $1,716.00 $ 2,184.00C
10" X 40" CIasSiC Carpet ........ccooveveeveveeriereeieeeeeeeee s $2,080.00 $2,288.00 $ 2,912.00
10' x 10’ Carpet Padding - Single Layer.............cccccovvinnnn. $ 230.00 $ 255.00 $ 320.00
10' x 20' Carpet Padding - Single Layer............c.ccccoooeeenne. $ 460.00 $ 510.00 $ 640.00
10' x 30' Carpet Padding - Single Layer.............cccccccv....... $ 690.00 $ 765.00 $ 960.00
10' x 40' Carpet Padding - Single Layer.............ccc.cccc........ $ 920.00 $1,020.00 $1,280.00
10' x 10' Carpet Padding - Double Layer..............c....c......... $ 460.00 $ 510.00 $ 640.00
10' x 20' Carpet Padding - Double Layer...................c.......... $ 920.00 $1,020.00 $1,280.00
10" x 30' Carpet Padding - Double Layer...................c.......... $1,380.00 $1,530.00 $ 1,920.00
10' x 40' Carpet Padding - Double Layer............................. $1,840.00 $ 2,040.00 $ 2,560.00
Plastic Covering (price per $q. ft.)........cccoeererinirinrceenenes $ 115 § 1.25 $ 1.60

W9’ CLASSIC CARPET , PADDING & PLASTIC COVERING

CHOOSE YOUR CARPET COLOR:

[ Black [] Blue [] Gray [] Green []Latte []MidnightBlue [JPlum [] Red [] Red Pepper [] Tuxedo

Online Discount Standard
Qty Description Price Price Price Total
9' X 10" ClasSiC Carpet ........cccovvvereerieireeeeeeeeeieeeeneeas $ 243.20 $ 267.50 $ 340.50
9' x 20" ClassiC Carpet ...........cccoeevvveeereeeerereeersereeeenenae. $ 486.35 $ 535.00 $ 680.90
9' x 30" ClassiC Carpet ...........cccoeevvvervreerererieeeseeieeeien, $ 729.60 $ 802.55 $1,021.45
9' X 40" Classic Carpet .........cccoooeeveveveeeeeeeeeeeeeeeseeaenn $ 972.80 $1,070.10 $ 1,361.90
9' x 10' Carpet Padding - Single Layer................ccccou...... $ 207.00 $ 229.50 $ 288.00
9' x 20' Carpet Padding - Single Layer.............cc.cccovunene. $ 414.00 $ 459.00 $§ 576.00
9' x 30" Carpet Padding - Single Layer.........c.ccccccceeerinenn. $ 621.00 $§ 688.50 $ 864.00
9' x 40' Carpet Padding - Single Layer................cccccu...... $ 828.00 $ 918.00 $1,152.00
9' x 10" Carpet Padding - Double Layer..............c.ccccevenee $ 414.00 $ 459.00 $ 576.00
9' x 20' Carpet Padding - Double Layer............ccccccuve...... $ 828.00 $ 918.00 $1,152.00
9' x 30' Carpet Padding - Double Layer.............c.cccc........ $1,242.00 $1,377.00 $ 1,728.00
9' x 40' Carpet Padding - Double Layer................ccccue.... $1,656.00 $1,836.00 $ 2,304.00
Plastic Covering (price per 8q. ft.).....c.cccovevrvevereruereieirienenns $ 115 § 125 $ 1.60
**9' carpet is laid toward the front edge, leaving 1'
at the back of the booth for access to utility ports.** + =
Sub- Total " 7%Tax Total Cost

01/16 (432073) 6311

Page 1 of 2

FREEMAN standard size carpet

Take advantage of the Online price
by ordering at www.freemanco.com/store

before APRIL 25, 2016



ONLINE PRICE

F R E E M A N DISCOUNT PRICE

909 Newark Turnoik DEADLINE DATE
ewar! urnpike
Kearny, NJ 07032 APRIL 25, 2016

(201) 299-7575 Fax: (469) 621-5618
FreemanNewYorkES@freemanco.com

INCLUDE THE FREEMAN METHOD OF
PAYMENT FORM WITH YOUR ORDER

NAME OF sHow: ANIME FAN FEST 2016 / MAY 6 - 8, 2016

COMPANY NAME: BOOTH #: BOOTH SIZE: X

CONTACT NAME : PHONE #:

E-MAIL ADDRESS :

For Assistance, please call (201) 299-7575 to speak with one of our experts.

*Guaranteed new, high-quality carpet.

*Orders received after the deadline or without payment will be charged the Standard price and are subject to availability.
*Prestige and Custom Cut Classic Carpet are subject to a 100% cancellation charge.

*All utility lines must be installed before carpet installation. Utilities should be ordered in advance.
“w.. All carpets, padding and plastic covering contain recycled content and are recyclable.

For fast, easy ordering, go to www.freemanco.com/store
SMCUSTOM CUT CLASSIC CARPET - includes plastic covering, delivery, material handling, installation and removal

* Order Custom Cut Classic Carpeting by the sq. ft. if your size is not listed on the standard size order form.

Sample: Booth Size: 10 x 25 = 250 sq.ft. @ $ 5.45

CHOOSE YOUR CARPET COLOR - 16 oz. Carpet:
[J Black [J Blue [] Gray [] Green []Latte [] MidnightBlue [JPlum [] Red [J Red Pepper [] Tuxedo

- Pri ini Online Discount Standard
16 oz. Carpet Rental - Price per square foot (100 sq. ft. minimum) Pri::e 'Pric: by Total
Per sq. ft. Booth Size: X = .t @ ¢ 545 $ 6.00$ 7.65

" PRESTIGE CARPET - includes plastic covering, delivery, material handling, installation and removal

CHOOSE YOUR CARPET COLOR - 28 oz. Carpet:
[ Black [ Cardinal [J Charcoal [] Cream [ Gray Pearl [] Navy [] Toast [ Wedgewood L[] White

28 oz. Carpet Rental - Price per sq. ft. (100 sq. ft. minimum) %’:::Le Di;::izl;nt St:rr‘ii:rd Total
1-700 sq. ft. Booth Size: X = sq. ft. @ $ 690 $ 760 $ 9.65
Over700sq.ft.  Booth Size: X - sqft@ §$ 635 § 7.00 $ 890

CHOOSE YOUR CARPET COLOR - 40 oz. Carpet:

] Black [0 Charcoal [] Gray Pearl [J Navy I white
. - Onli Di t  Standard
40 oz. Carpet Rental - Price per sq. ft. (100 sq. ft. minimum) Price Price Price. Total
1-700 sq. ft. Booth Size: X = sq. ft. @ $ 945 $ 1040 $ 13.25
Over 700 sq. ft.  Booth Size: X = sq.t@ $ 855 $ 940 $ 11.95

* CARPET PADDING - includes delivery, material handling, installation and removal

* Order Carpet Padding by the sq. ft. if your size is not listed on the standard size order form.

Sample: Booth Size: 10 x 25 = 250 sq.ft@ $ 2.30
e Onli Di t Standard
Qty Description Price per sq. ft. (90 sq. ft. minimum) Pries ';:i?;:n Price Total

Carpet Padding -1/2" (90 - 700 sq. ft.) 230 $ 255 $ 3.20

Carpet Padding-1/2" (Over 700 sq. ft.) 215 $ 235 % 3.00

Double Carpet Padding - 1/2" (90 - 700 sq. ft.)
Double Carpet Padding -1/2" (Over 700 sq. ft.)

4.60 $ 5.05 $ 6.45
430 $ 475 % 6.00

@ B P

Sub- Total 7% Tax Total Cost
Page 2 of 2

01/16 (432073) 6311

Take advantage of the Online price
by ordering at www.freemanco.com/store

cut to size carpet

FREEMAN

before APRIL 25, 2016



GUIDELINES FOR NEW JERSEY UNIONS
EXCLUDING ATLANTIC CITY

THERE ARE THREE UNIONS THAT HAVE JURISDICTION OVER TRADE SHOWS. THE FOLLOWING SHOULD
HELP GUIDE YOU IN CONFORMING TO UNION JURISDICTIONS AND ITS ADHERENCE TO THEM WHEN
REQUIRED.

TEAMSTER UNION:

Teamsters handle all freight at the exhibit hall. They unload trucks or vehicles and deliver materials to
and from booths. They also provide rigging of machinery, moving services and spot machinery in your
booth. The normal rigging crew consist of two men and a forklift. Customarily, this service must be
ordered in advance at exhibitor’'s expense.

DISPLAY WORKERS:

Display Worker handle the erection and dismantling of display and exhibit booths. This also includes
all display work. Exhibit Assemblers uncrate and re-crate machinery, or equipment, install and remove
all drapery and all floor coverings.

ELECTRICAL UNION:

Electricians handle all electrical work, which includes supply power lines to your booth, connecting
equipment to outlets and install signs or headers that are lighted, unless they are permanently a part of
the exhibit backwall.

WHAT CAN EXHIBITORS DO WITHOUT UNION PERSONNEL?

Contrary to popular belief, exhibitors are allowed to do some work within the privacy of their

own booths. Exhibitors may install and dismantle their own exhibit and lay their own carpet in their
own exhibit area as long as the booth size is 100 sq.ft. (10'x10’) or less and the following conditions
are met: 1) The set-up can be reasonably accomplished in 1/2 hour or less; 2) No tools are used in
the assembly or dismantle; 3) Individuals performing the work must be full time employees of the
exhibiting company and carry identification to verify this fact. Exhibitors are allowed to unpack and
repack their own products (if in cartons, not crates) and are allowed to do technical work on their
machines, such as balancing, programming, cleaning of machines, etc. Exhibitors may “hand carry”
or use nothing larger than a two wheel baggage cart (rubber or plastic wheels only) to move their items.
Exhibitors may move a “pop-up” display (equal or less than 10’ in length) capable of being carried by
hand by one person. The individuals moving the items must be full time employees of the exhibiting
company and must carry identification to verify this fact. We hope the above will help you. If you are
in doubt, do not wait until you get to the show to ask questions. Call the Show Manager or Freeman
before hand.

GENERAL INFORMATION:

FLAMEPROOFING:

Table coverings as well as all booth equipment must be a non-flammable material. All decorative
materials must be fire-resistant and in accord with the standard established by the New Jersey Fire
Department. Affidavits attesting to flameproof compliance with New Jersey City Fire Department
Regulations must be submitted when requested.

INSURANCE:

Freeman, and/or the Association (Exhibit Manager) and/or the Exhibit Convention Site will not be
responsible in any way for the safety of any exhibit or materials against fire, water, theft accident or
any cause nor for the loss or damage to goods consigned to its care. However every effort will be
made to protect exhibitor’s property. You are advised to consult your insurance broker for proper
coverage on any of your display material from the time it leaves your Company’s premises until it
returns. In most cases a rider can be added to your present policy for a very nominal cost.

Iction

d

juris

FREEMAN labor



installation & dismantle

When it comes to installation and dismantling of exhibits, no one does it better than Freeman. With over 80 years of
experience, our group of specialists is ready to assist you with all of your exhibit requests, from beginning to end.

Whether you choose to supervise or you need the assistance of a full-time Freeman employee, we can meet all your
needs, from shipping and storage to emergency on-site repairs to basic installation and dismantling to support service
coordination including electrical, furnishings and more. Freeman has the resources and the capabilities to help you have
the most successful show experience possible.

installation and dismantling services available
Freeman will work closely with you to coordinate every phase of your trade show participation, including:

* Preplanning and budget consultation

» Support service coordination — electrical, furnishings, floral and more
* Shipping and storage management

* On-site supervisors with dedicated floor managers

» Skilled labor and technicians for installation and dismantling

* Full, in-house carpentry

* Graphics production

* Emergency repairs and refurbishing

* Postshow evaluations

* Multiple show coordination

Supervise any labor yourself, or if you need assistance, Freeman I&D experts will do it for you.

if you use Freeman staff
Exhibits can be set up prior to your arrival under the direction of Freeman I&D supervisors. We charge 30% of the total labor
charge, with a minimum $45 fee.

if you supervise yourself

Installation — Your labor supervisor must check in at the exhibitor service center to pick up laborers. Upon completion of
work, your supervisor must return to the exhibitor service center to release the laborers. Start time is guaranteed only
when labor is requested for the start of the working day.

Dismantling—\When scheduling dismantling labor, be sure to allow time for empty containers to be returned to the booth after
the close of your show. Start time is guaranteed only when labor is requested for the start of the working day.

questions?
For questions and assistance with labor estimates, call customer service at the number listed on Quick Facts.
For fast, easy ordering, visit us at www.freemanco.com.

12/11 - 48854 F R E E M A N




FREEMAN

909 Newark Turnpike
Kearny, NJ 07032

(201) 299-7575 Fax: (469) 621-5618 INCLUDE THE FREEMAN METHOD OF
FreemanNewYorkES@freemanco.com PAYMENT FORM WITH YOUR ORDER

NAME OF sHow ANIME FAN FEST 2016 / MAY 6 - 8, 2016
COMPANY NAME: BOOTH #: BOOTH SIZE: X

CONTACT NAME: PHONE #:

E-MAIL ADDRESS:
For Assistance, please call 201-299-7575 to speak with one of our experts.

For fast, easy ordering, go to www.freemanco.com/store

Description Advance Show Site
Price Price

Carpenter Labor

Straight Time- 8:00 A.M. to 4:30 P.M. Monday through Friday ............cceeuieiiiiiiiiiiieiiee e $135.00 189.00

Overtime- 4:30 P.M. to 8:00 A.M. All day Saturday 245.00

Double Time- Sunday and recognized holidays ...........c.ceiiiiiiiiiiiiie e 299.25

* Show Site prices will apply to all labor orders placed at show site.

* Price is per person/per hour.

» Start time guaranteed only at start of working day.

* One hour minimum per person - labor thereafter is charged in half (1/2) hour increments.

 Supervisor must check in at Service Desk to pickup labor.

 Labor must be canceled in writing, 24 hours in advance to avoid a one (1) hour cancellation fee per worker.

* When scheduling dismantle labor, be sure to allow sufficient time for empty containers to be returned to your booth.
* Freeman supervised jobs will be completed at our discretion prior to show opening and before the hall must be

cleared. Please include setup plan/photo. special instructions & inbound shipping information with this order.

INSTALLATION LABOR

Freeman Supervised Labor - Please complete the reverse side of this form.
« Installation of your exhibit will be completed at our discretion prior to show opening.
* The charge for this service is 30% of the total installation labor bill, with a minimum of $45.00.

Emergency contact: Phone Number:

D Exhibitor Supervised Labor (Supervisor must check in at Service Desk to pick up labor)

Supervisor will be: Phone Number:

Date Start No. of People Approx. Hrs. Total Hrs. Hourly Rate Estimated
Time per Person Total Cost

X = @$ =$

X = @$ =$

X = @$ =$

Freeman Supervision (30%/$45.00) =3

7% Tax =3

Total Installation =$

DISMANTLE LABOR

Freeman Supervised Labor - Please complete the reverse side of this form.
* Freeman is not responsible for product or literature that is not properly packed and labeled by exhibitor.
* The charge for this service is 30% of the total dismantle labor bill, with a minimum of $45.00.

Emergency contact: Phone Number:

D Exhibitor Supervised Labor(Supervisor must check in at Service Desk to pick up labor)

Supervisor will be: Phone Number:

Date Start No. of People Approx. Hrs. Total Hrs. Hourly Rate Estimated
Time per Person Total Cost

X = @$ =$

X = @$ =$

X = @$ =$

Freeman Supervision (30%/$45.00) =3

7% Tax =$

Total Dismantle =$

Page 1 of 2
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NAME OF sHOw: ANIME FAN FEST 2016 / MAY 6 - 8, 2016
COMPANY NAME: BOOTH #: BOOTH SIZE: X

CONTACT NAME: PHONE #:

E-MAIL ADDRESS:
For Assistance, please call 201-299-7575 to speak with one of our experts.

FREEMAN SUPERVISED LABOR

IN ORDER TO BETTER SERVE YOU - PLEASE COMPLETE THE FOLLOWING INFORMATION
IF YOUR DISPLAY IS TO BE SET-UPAND/OR DISMANTLED BY FREEMAN 1&D AND YOU WILL
NOT BE PRESENT TO SUPERVISE THE INSTALLATION AND/OR DISMANTLE.

INBOUND SHIPPING & SET UP INFORMATION

Freight will be shipped to Warehouse Show Site Date Shipped
Total No. of: Crates Cartons Fiber Cases
Setup Plan/Photo: Attached To Be Sent With Exhibit In Crate No.
Carpet:  With Exhibit Rented From Freeman Color Size
Electrical Placement: Drawing Attached Drawing With Exhibit
Electrical Under Carpet
Comments:
Graphics: With Exhibit Shipped Separately
Comments:

Special Tools/Hardware Required:

OUTBOUND SHIPPING INFORMATION

SHIP TO:

METHOD OF SHIPMENT

D Freeman Exhibit Transportation:
O Common Carrier
O Air Freight O Next Day O 2nd Day O Deferred O Expedited

D Other (list carrier name & phone number):
O Other Common Carrier:
O Other Air Freight:
O VanLine:

FREIGHT CHARGES
O Prepaid O Collect
Bill To:

In the event your selected carrier fails to show on final move-out day, please select one of the
following options:

D Reroute via Freeman’s choice
D Deliver back to Freeman warehouse at Exhibitor’s expense.

PLEASE NOTE: Freeman is not responsible for product or literature that is not properly packed and labeled by exhibitor.

P. 20f2
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ELECTRICAL ORDER FORM Garden State Exhibit Center

50 Atrium Drive, Somerset, NJ 08873

SHOW NAME Phone 732-469-4000
Fax 732-563-4500
SHOW DATES All orders must be accompanied by a
credit card or check payable to:
BOOTH NUMBER Garden State Exhibit Center, LLC

SCHEDULE OF PRICES FOR ELECTRICAL REQUIREMENTS
All orders MUST BE RECEIVED 10 DAYS PRIOR to the first set-up day of event, accompanied with full payment or FLOOR PRICES will be charged.

LIGHTING AND UTILITY Quantity Total

OUTLETS Advance Floor **Sketch of booth if possible**
Minimum 500 Watts $99.00 $139.00
501 — 1000 Watts $139.00 $179.00
1001-1500 Watts $159.00 $199.00
1501 — 2000 Watts $175.00 $215.00
120 Volt-20 AMP Line $275.00 $315.00
Extension Cords/Power Strips $29.00 $49.00
100 Watt Clip on Light $35.00 $40.00

(electric not included)
500-Watt Tripod Flood Light $75.00 $90.00
(electric not included)

20 Amps and over require an installation appointment, please contract the Office Manager @ 732-469-4000 ext. 101. Labor is not included in the price. All
appointments must be kept at the assigned time, a delay of 15 minutes or more will result in additional labor costs.

MOTOR AND EQUIPMENT 208 208 208 208 480 Volts 480 Volts Quantity Total
OUTLETS Single Phase | Single Phase | Three Phase | Three Phase | Three Phase | Three Phase
Advance Floor Advance Floor Advance Floor
20 AMPS $359.00 $479.00 $412.00 $576.00 $618.00 $763.00
30 AMPS $419.00 $570.00 $463.00 $676.00 $670.00 $824.00
50 AMPS $481.00 $626.00 $536.00 $762.00 $721.00 $886.00
60 AMPS $533.00 $723.00 $587.00 $839.00 $1009.00 $1246.00
80AMPS $597.00 $821.00 $664.00 $956.00 $1586.00 $1967.00
100 AMPS $697.00 $1020.00 $766.00 $1184.00 $1680.00 $2086.00
200 AMPS $1208.00 $1735.00 $1346.00 $2111.00 $1756.00 $2178.00
Add. Labor 20 amps & over
$81.00 Per Hr. Hrs (Min 1hr.) X Total Rate Additional Labor Cost
24 HOUR SERVCE FOR FREEZERS,
REFRIGERATION, ETC. (+50%0) $ TOTAL REMITTED $
Company Name: NO TELEPHONE ORDERS ACCEPTED
Exhibit Name:

ALL ORDERS ARE NON-REFUNDABLE

Representative:

REMOVAL OF ANY CORDS OR POWER STRIPS
Address: OR ANY CONVENTION CENTER PROPERTY WILL
RESULTS IN A CHARGE TO YOUR ACCOUNT

City/State/Zip:

NJ STATE TAX IS INCLUDED ON ALL ORDERS
Phone Number:

| agree that my liability for this bill is not waived and agree to be held personally liable in the event that the indicated person, company or association fails to pay for any of the amount of these charges. |
also agree that all charges contained in this amount are correct and any disputes or requests for copies of charges must be made within five days after my departure. | represent that | am authorized to
bind the indicated company or association.

Account Number

Card Member Name: (as it appears on card)
Expiration Date: / / MC VISA AMEX

Authorized Signature Date




Electrical Service Order Rules and Regulations

*Motor and Equipment prices (20 amps and above) (connect and disconnect) include material, Labor Cost additional. These prices do not
include 24 hour service. If you wish to have 24 hour service hook-up on your equipment, please add 50% of your total amount for power. The
exhibit Center has the right to turn all power off after show hours unless 24 hour service has been arranged and paid for in full.

GENERAL CONDITIONS

CUSTOMER WILL BE RESPONSIBLE FOR FULL PAYMENT BEFORE INSTALLATION
All orders must be received ten days prior to show and accompanied with full payment or they will be considered as late orders.

Late orders will be subject to floor price and possible delayed installation.
All orders are non-refundable
The Exhibit Center cannot be responsible for any damage to customer’s equipment due to fluctuating voltages in the Exhibit Area.
Service will be supplied to equipment in the manner most convenient to The Garden State Exhibit Center, L.L.C. Each outlet supplied
has a standard 3-pronged receptacle. It shall be the responsibility of the exhibitor to supply any adapters which may be necessary.

(Each motor of 3-hp or more must be equipped with a fusible switch)

To facilitate installation, exhibitor must have all specific requirements available. Please be specific and list additional instruction
below.

Garden State Exhibit Center, LLC. will not be liable or responsible for any loss, damage, or expense sustained or incurred by reason of
any change, failure, interference, disruption, or defect in the supply or character of the electric energy furnished to the exhibit, or if the
supply or character of the electrical energy supplied is not suitable for the exhibit’s requirements.

RULES AND REGULATIONS

All material and equipment furnished by the Center for this service shall remain the Center’s property and shall be removed only by the
Center at the close of the show.

All column and permanent building utility outlets are not part of booth space and are not to be used by Exhibitors.

All equipment, regardless of source of power, must comply with all federal, state and local statues, laws, ordinances, safety codes, rules
and regulations.

All equipment, regardless of source of power, must be U.L. listed.

Use of electrical services must not exceed, in voltage, amperage, wattage, or overall load or usage that requested on the Electrical
Order Form.

SPECIFIC INSTRUCTIONS AS AUTHORIZED BY EXHIBITOR/REPRESENTATIVE

Revised 6/21/13




e INternet  higred
New rsey's . Service Form

Please submit ALL forms via E-mail to: orders@bigredpin.com or Fax: 1-888-247-3471
Questions about pricing or for technical support inquiries: 732-486-3217
Internet — Wireless User

Rate How Do | Get It?

1. Turn on your Wi-Fi enabled device and select the Engage Access network from the
available Wi-Fi Networks. Wait until you see CONNECTED next to the Engage Access

On-Site/On Demand Internet network name.

1 1P address/1 device 2. Open a web browser (Internet Explorer, Chrome, Firefox, etc.) and attempttogotoa
4400 $34.99 website. You should then be automatically redirected to the sign up page. Some

Please do not submit this service form if you would . devices will automatically redirect to the sign up page.

like to purchase this service. This can be purchased Per Day 3. Fill out the required information. Please make sure all information is filled out

while on-site. See instructions to the right. correctly before clicking SIGN UP.

4. You will automatically be redirected to the internet. If you need to purchase for
another device, please use the device you need connectivity for when signing up.
Wi-Fi purchases are not transferable.

Any orders placed within 21 days of the start of the show may be subject to a 30% late fee at Big Red Pin Inc.’s discretion.
Internet — Network Services

Quantity Rate Total $
Wireless
4302 | Wireless Blanket/Entire Facility Call for Pricing
4302 Wi-Fi Micro Network / For 5 or more devices Call for Pricing
4305 | Wi-Fi Sponsorship Call for Pricing
Wired
4301 Standard (1 Private DHCP IP, 1 IP Address / 1 Device) 5500
4307 * Additional Private IP Address / Device S125
4308 | Advanced (1 Static Public IP Address / 1 Device) $2250
4309 ¢ Additional Static Public IP Address / Device (Limited Qty) 3450
4313 | Point-to-Point S250
Equipment
4001 | Switch / Hub Rental (8 Port) - Does not include connectivity S150
4001 | Switch / Hub Rental (24 Port) - Does not include connectivity S300
4001 Patch Cable (up to 50’) — Cat 5e S50
Engineering
4306 | Bandwidth —Speed over 10 Mbps S125 per mbps
4201 | Special Engineering / VPN S135 pertiour
4311 | On-Site Support S135 per tour
Tax (7%)
Total
If your Total is over $600, please call 732-486-3217 to arrange payment.
Show Name: Show Dates: / / to / /
Company Name: Cardholder Name:
Billing Address: City: State: Zip Code:
Phone: Fax: Booth Number:

E-Mail Address:

Card Type: VISA MASTERCARD AMERICAN EXPRESS DISCOVER

Card Number: Expiration Date: CVVS/Code:
Same As Above:

Company Mailing Address: City: State: Zip Code:
Authorized Name (PRINT): Authorized Signature:

By signing above, | agree to the amount listed above and the terms and conditions.

INTERNAL BIG RED PIN USE ONLY

Transaction ID: D I D TS D R D P D R D I D C




New Jersey’s Jfowplace

Garden State
Exhibit Center

Ligred

Booth Information Form

To be filled out only if you have chosen Network service(s).

Company Name:

Booth #:

Show Name:

Show Dates:

IMPORTANT! Prior to installation of
service, a complete booth floor plan
is required. Please utilize this grid if
you do not have your own floor plan
to send us. For a floor plan to be
considered complete it must include
all the information listed to the right
of the grid (TP, designated location of
items within the booth, surrounding
booths, scale-length and width).

X = Termination Point (TP) — The originating line(s) for service, whether

from overhead, a floor pocket or a column, will be delivered to this point
within your booth. Unless specified, the TP will placed at Big Red Pin
Inc.’s discretion. A per line move fee will apply to relocate services
within your booth after they have been engineered and / or installed.

C / D = Computer “C” or Device “D”. Indicate the exact location where

any device requiring connectivity will be placed. Since this is a wired
device, plan on keeping this device in place. If you rented a switch, this
will be placed in the best location chosen by Big Red Pin Inc. installers.

Orientation = The Booth or Aisle #'s surrounding your booth. A
minimum of one surrounding Booth or Aisle # is required (two or more

would be more helpful) for Big Red Pin Inc. to accurately install your

services.

Size =Booth dimensions (example 10x10)

Scale =1Boxis equal to ft.

Please submit ALL forms via E-mail to: orders@bigredpin.com or Fax: 1-888-247-3471
Questions about pricing or for technical support inquiries: 732-486-3217



These Terms of Service & Acceptable Use Policy (the “Terms”) govern your use of Big Red Pin Inc. Internet and
Telephone Services (“Service”) and the Big Red Pin Inc. Services network (“Network”). Your use of the Service
represents your agreement to these Terms. If you do not agree with these Terms, do not use the Service. By
signing the agreement you agree to all terms and conditions of this form.

Terms of Service

Description of the Service

The Service is provided by Big Red Pin Inc. (“Big Red Pin Inc.”). The Service provides you with access to the
Internet via certain Big Red Pin Inc. high-speed Internet via access points and hardlines (“Locations”). No third
party service, personal hot spots, MiFi devices, or Access Points, or any other outside service, hardware or
software shall be permitted on the premises. The venue does not allow construction of any wireless networks in
the facility, outside of this agreement. Failure to abide by this will result in penalty and fine in the amount of
$2500 per instance, per device, regardless of the needs of the individual, group or entity, and regardless of the
time the service is needed to the expiration of the event.

Network Speed is at 10Mbps unless specially provisioned 45 days in advance at additional expense.

To receive Regular Rate order must be processed and paid for at least 21 days in advance. A Floor Plan for
Network Service(s) must be submitted along with order. Failure to do so could result in possible delay in service
and/or materials.

Only written cancellations will be accepted, and must be received at least 7 days prior to show move in.
Cancellations are subject to a 20% cancellation fee.

All equipment is the responsibility of renter, any damages to the equipment will result in additional charges.

Any labor or requirement of a technician to be onsite will be billed at $135 per hour.

Big Red Pin Inc. provides the service of routing the internet and IP assignment, the user is responsible for
supply of their own additional cables, connectors, adapters. Connection to devices is the users responsibility.

Private networks, VPN, Static IP’s, custom network requirements, etc., are additional and separate. A
minimum of 30 days notice is needed to provision for said items. Failure to do so could result in possible delay in
service and/or materials.

Big Red Pin Inc. provides internet configuration for the overall network, the user is responsible for their own
device and equipment configurations. Big Red Pin Inc. will troubleshoot Big Red Pin Inc. installed devices and
equipmentonly.

You are contracting with Big Red Pin Inc.

Charges/Billing/Payment

You agree to pay all charges and fees specified when you ordered the Service, including any, taxes, fees,
surcharges or other assessments applicable to the Service. You agree that you have reviewed the price
associated with the service type that you have selected. All Big Red Pin Inc. charges for the Service are billed in
advance. The Service is provided on a day to day basis as a 24hr period from the moment of acceptance of
Terms and usage and are subject to change at any time with no advanced notice. Payment for the Service is due
at the time of demand for service. In the event legal action is necessary to collect on balances due, you agree to
reimburse Big Red Pin Inc. for all expenses incurred to recover sums due, including attorneys’ fees and other
legal expenses. You also agree to pay all current charges for the Service as well as taxes and fees assessed
against you or Big Red Pin Inc. on the charges and all late payment, interest or other fees. Big Red Pin Inc. may
modify its billing practices with no advance notice.

llation

Service /Termination/C:
Big Red Pin Inc. respects freedom of expression and believes it is a foundation of our free society to express
differing points of view. Big Red Pin Inc. will not terminate, disconnect or suspend service because of the views
you or we express on public policy matters, political issues or political campaigns. However, Big Red Pin Inc. may
immediately terminate or suspend all or a portion of your Service, without notice, for conduct that Big Red Pin
Inc. believes (a) violates the Acceptable Use Policy, set forth below; or (b) constitutes a violation of any law,
regulation or tariff (including, without limitation, copyright and intellectual property laws) or a violation of these
Terms, or any applicable policies or guidelines. Your Termination or suspension by Big Red Pin Inc. of Service also
constitutes termination or suspension (as applicable) of your license to use any Software. Big Red Pin Inc. may
also terminate or suspend your Service if you provide false or inaccurate information that is required for the
provision of Service or is necessary to allow Big Red Pin Inc. to bill you for Service. If your service is terminated or
suspended you are not entitled to a refund for services.

Modifications to the Service / Updates to the Terms

Big Red Pin Inc. reserves the right to modify or discontinue, temporarily or permanently, at any time and from
time to time, the Service (or any function or feature of the Service or any part thereof, including but not limited
to rates and charges) with or without notice. You agree that Big Red Pin Inc. will not be liable to you or to any
third party for any such modification, suspension or discontinuance of the Service. Without limiting the
foregoing, Big Red Pin Inc. may post, or e-mail, notices of changes in the Service. It is your responsibility to check
our website and your e-mail address for any such notices. You agree that Big Red Pin Inc. will not be liable to you
or to any third party for any such modification, suspension or discontinuance of the Service.

These Terms may be updated or changed from time to time. The current Terms shall be posted at:
www.bigredpin.com/terms-and-conditions. If Big Red Pin Inc. makes a change to these Terms and that change
has a material impact on the Service, you will be provided electronic notice of that change via e-mail or other
written notice. Your continued use of the Service following such notice constitutes your acceptance of those
changes. If you do not agree to the revisions, you must terminate your Service immediately.

Operational Limits of the Service

Provisioning of the Service is subject to the availability and the operational limitations of the requisite
equipment and associated facilities. You understand and agree that temporary interruptions of the Service may
occur as normal events in the provision of the Service and that Big Red Pin Inc. will not be liable for such
interruptions. You further understand and agree that Big Red Pin Inc. has no control over third party networks or
the third party ISP providing the Internet circuit you may access in the course of your use of the Service, and
therefore, any delays, any disruptions, and any outages of other network transmissions are beyond the control
of Big Red Pin Inc. Big Red Pin Inc. will not be liable for any failure of performance, if such failure is due to any
cause beyond Big Red Pin Inc.’s reasonable control, including acts of God, fire, explosion, vandalism, nuclear
disaster, terrorism, cable cut, storm or other similar occurrence, any law, order or regulation by any
government, civil, or military authority, national emergencies, insurrections, riots, wars, labor difficulties,
supplier failures, shortages, breaches, or delays caused by you or your equipment. No refunds will be issued for
any delays, any disruptions, and any outages of network transmissions for any reason.

Terms of Service & Acceptable Use Policy

Registration/Customer Information/Password Security

All information that you provide to Big Red Pin Inc. must be accurate, including your name, e-mail address, credit
or charge card numbers and expiration dates and any Service payment information (“Registration Data”). You are
responsible for keeping such information up-to-date and must provide changes promptly to Big Red Pin Inc. You
agree to keep confidential log in information and are solely responsible for any liability or damages resulting from
your failure to maintain that confidentiality. You are also solely and fully responsible and liable for all activities
that occur under your IP address/MAC address associated with your device and account. You agree to
immediately notify Big Red Pin Inc. if you suspect any breach of security such as loss, theft, or unauthorized
disclosure or use of your account.

Third Party Content Disclaimer/ Links to Third Party Sites

Materials provided by Third Party Providers have not been independently authenticated in whole or in part by
Big Red Pin Inc. Big Red Pin Inc. does not provide, sell, license, or lease any of the Materials other than those
specifically identified as being provided by Big Red Pin Inc. This Service may be linked to other websites which are
not under the control of and are not maintained by Big Red Pin Inc. Big Red Pin Inc. is not responsible for the
content of those sites. Big Red Pin Inc. is providing these links to you only as a convenience, and the inclusion of
any link to such sites does not imply endorsement by Big Red Pin Inc. of those sites.

Privacy Policy

By agreeing to the Terms and Conditions set forth, you permit Big Red Pin Inc. to collect your Personal
Information. Personal Information is data that can be used to uniquely identify or contact a single person. You
may be asked to provide your Personal Information anytime you are in contact with Big Red Pin Inc. services or a
Big Red Pin Inc. affiliated company. Big Red Pin Inc. and its affiliates may share this Personal Information with
each other and use it consistent with this Privacy Policy. They may also combine it with other information to
provide and improve our products, services, content, and advertising. For more information, see:
www.bigredpin.com/privacy-policy.

General Use Restrictions

Subject to your acceptance of and compliance with these Terms, payment to Big Red Pin Inc. for the Service and
compliance with all Big Red Pin Inc. policies identified below, you are hereby granted the right to use the Service
through a non-exclusive, non-transferable and non-assignable limited license. The Service is provided for your
use only (unless otherwise specifically stated) and you agree not to reproduce, duplicate, copy, sell, transfer,
resell or exploit for any commercial purposes your subscription to or membership in the Service, any portion of
the Service, use of the Service, or access to the Service. You have no right to resell, sublicense, assign or transfer
your right to access the Service or use the Big Red Pin Inc. Network. All information, documents, products, and
software (the “Materials”) provided with this Service were provided by or to Big Red Pin Inc. Internet Services
(Big Red Pin Inc.) by their respective manufacturers, authors, developers, licensees and vendors (including,
without limitation (the “Third Party Providers”) and are the copyrighted work of Big Red Pin Inc. and/or the Third
Party Providers. Except as stated herein, none of the Materials may be copied, reproduced, resold, distributed,
republished, downloaded, displayed, posted or transmitted in any form or by any means, including, but not
limited to, electronic, mechanical, photocopying, recording, or otherwise, without the prior express written
permission of Big Red Pin Inc. or the Third Party Provider. You also may not, without Big Red Pin Inc. prior express
written permission, “mirror” any Material provided with this Service on any other server. Nothing provided with
this Service shall be construed as conferring any license under any of Big Red Pin Inc. or any Third Party Provider’s
intellectual property rights, whether by estoppels, implication, or otherwise. You acknowledge sole responsibility
for obtaining any such licenses. Any unauthorized use of any Materials provided with or through this Service may
violate copyright laws, trademark laws, the laws of privacy and publicity, and communications regulations and
statutes.

Software Use Restrictions

Any software that is made available to download with the Service (the “Software”) is the copyrighted work of Big
Red Pin Inc. and/or Third Party Providers. Use of the Software is governed by the terms of the end user license
agreement, if any, which accompanies or is included with the Software (the “License Agreement”). An end user
will be unable to install any Software that is accompanied by or includes a License Agreement, unless the end
user first agrees to the terms of the License Agreement. Except as set forth in the applicable License Agreement,
any further copying, reproduction or redistribution of the Software is expressly prohibited.

Submissions

Unless otherwise explicitly stated, any Materials provided by you in connection with this Service shall be deemed
to be provided on a non-proprietary and non-confidential basis. Big Red Pin Inc. shall have no obligation of any
kind with respect to such Materials and shall be free to use or disseminate such Materials on an unrestricted
basis for any purpose. You acknowledge that you are responsible for the Materials that you submit, and you, not
Big Red Pin Inc., have full responsibility for the Materials, including their legality, reliability, appropriateness,
originality and copyright.

Disclaimer of Warranties

UNLESS OTHERWISE EXPLICITLY STATED, THE MATERIALS AND THE SERVICE ARE PROVIDED “AS IS”. ALL EXPRESS
OR IMPLIED CONDITIONS, REPRESENTATIONS AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT, ARE DISCLAIMED, EXCEPT
TO THE EXTENT THAT SUCH DISCLAIMERS ARE HELD TO BE LEGALLY INVALID. BIG RED PIN INC. MAKES NO
REPRESENTATIONS, WARRANTIES, GUARANTIES AS TO THE QUALITY, SUITABILITY, TRUTH, ACCURACY OR
COMPLETENESS OF ANY OF THE MATERIALS AND/OR SERVICE. ANY QUESTIONS REGARDING THE SERVICES
AND/OR MATERIALS SHOULD BE DIRECTED TO THE PROVIDERS OF SUCH MATERIALS. HOWEVER, BIG RED PIN
INC. DOES NOT AUTHORIZE ANYONE TO MAKE A WARRANTY ON BIG RED PIN INC. BEHALF AND YOU MAY NOT
RELY ON ANY STATEMENT OF WARRANTY BY A THIRD PARTY AS A WARRANTY OF BIG RED PIN INC.

Limitation of Big Red Pin Inc. Liability

BIG RED PIN INC. SHALL NOT BE LIABLE FOR ANY DAMAGES SUFFERED AS A RESULT OF USING, MODIFYING,
CONTRIBUTING, COPYING, DISTRIBUTING, OR DOWNLOADING ANY MATERIALS WHILE USING OUR SERVICES.
MOREOVER, IN NO EVENT SHALL BIG RED PIN INC. BE LIABLE FOR ANY INDIRECT, PUNITIVE, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, LOSS OF BUSINESS, LOST
REVENUE, LOST PROFITS, LOSS OF USE, LOSS OF DATA OR OTHER ECONOMIC ADVANTAGE) HOWEVER THEY
ARISE, WHETHER FOR BREACH OR IN TORT, EVEN IF BIG RED PIN INC. HAS BEEN PREVIOUSLY ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

Indemnity

You agree to indemnify and hold harmless Big Red Pin Inc. and its subsidiaries, affiliates, officers, agents, co-
branders, licensors or other partners and employees from any claim or demand, including reasonable
attorneys’ fees, made by any third party due to or arising out of: (a) content you submit, post, transmit or
otherwise make available through the Service; (b) your use of the Service; (c) your violation of these TOS; (d)
your violation of the AUP; (d) your violation of any rights of another; and (e) use of your account and any Sub-
Account whether or not such usage is expressly authorized by you.

Liability of User

YOU MUST MAINTAIN SOLE RESPONSIBILITY FOR ADEQUATE PROTECTION AND BACKUP OF DATA AND/OR
EQUIPMENT USED IN CONNECTION WITH THE SERVICE AND/OR MATERIALS AND USE OF SAID SERVICE
AND/OR MATERIALS, AND WILL NOT MAKE A CLAIM AGAINST BIG RED PIN INC. FOR LOST DATA, RE-RUN
TIME, INACCURATE OUTPUT, WORK DELAYS OR LOST PROFITS RESULTING FROM THE USE OF THE SERVICE
AND MATERIALS, AND/OR INTERRUPTION OF SERVICES REGARDLESS OF CAUSE.

YOU AGREE TO DEFEND, INDEMNIFY AND HOLD HARMLESS BIG RED PIN INC. (INCLUDING ITS PARENT AND
AFFILIATE COMPANIES, EMPLOYEES, OFFICERS, DIRECTORS AND AGENTS) FROM, AND YOU COVENANT NOT
TO SUE BIG RED PIN INC. FOR, ANY CLAIMS BASED ON, OR STEMMING FROM, YOUR USE OF THE SERVICE AND
MATERIALS.

Local Laws; Export Control

Big Red Pin Inc. and/or the applicable Third Party Provider control and operate this Service from its or their
headquarters in various locations in the United States of America and makes no representation that these
Materials or the Service are appropriate or available for use in other locations. If you use this Service or the
Materials from other locations, you are responsible for compliance with applicable local laws including but not
limited to the export and import regulations of other countries.

Unless otherwise explicitly stated, all marketing or promotional materials provided with or through the
Materials or the Service are solely directed to individuals, companies or other entities located in the United
States of America. You acknowledge and agree that Materials are subject to the U.S. Export Administration
Laws and Regulations. Diversion of such Materials contrary to U.S. law is prohibited. You agree that none of
the Materials, nor any direct product there from, is being or will be acquired for, shipped, transferred, or re-
exported, directly or indirectly, to proscribed or embargoed countries or their nationals, nor be used for
nuclear activities, chemical biological weapons, or missile projects unless authorized by the U.S. Government.
Proscribed countries are set forth in the U.S. Export Administration Regulations. Countries subject to U.S.
embargo are: Cuba, Iran, Iraq, Libya, North Korea, Syria, and the Sudan. This list is subject to change without
further notice from Big Red Pin Inc., and you must comply with the list as it exists in fact. You certify that you
are not on the U.S. Department of Commerce’s Denied Persons List or affiliated lists or on the U.S.
Department of Treasury’s Specially Designated Nationals List. You agree to comply strictly with all U.S. export
laws and assume sole responsibility for obtaining licenses to export or re-export as may be required.

U.S. Government Rights

The Materials on this Service are provided with the following restrictions: Use, duplication, or disclosure by
the U.S. Government is subject to the restrictions set forth in the FAR 52.227-19 (June 1987), FAR 52.227-14
(ALT Il & ALT Ill) (June 1987), or if DoD, as specified in DFARS 252.7202-1(a) and 252.7202-3(a) and vendor’s
applicable license terms, and DFARS 252.227-7013 (Nov 1995) and 252.227-7014(Nov 1995), as applicable.
Use of the Materials by the U.S. Government constitutes acknowledgment of Big Red Pin Inc. and/or the Third
Party Provider’s proprietary rights in them.

General

This Service could include inaccuracies or typographical errors. Any action related to these Terms will be
governed by New Jersey law and controlling U.S. federal law. No choice of law rules of any jurisdiction will
apply. These Terms provide basic guidelines for your use of the Service, and will be enforced in conjunction
with other Terms of Service or account agreement, if any, that govern Big Red Pin Inc. products or services
that you use or that you have purchased. In the event that any provision of these Terms shall be rendered
invalid or unenforceable, such invalidity or unenforceability shall not invalidate or render unenforceable any
other provision of these Terms and these Terms shall continue in full force and effect and be construed as if
they did not contain the invalid or unenforceable provision.

Infringement of Intellectual Property Rights

You are prohibited from infringing, publishing, submitting, copying, uploading, downloading, posting,
transmitting, reproducing, or distributing software, video or audio content, or any other material that is
protected by copyright, trademark, patent, trade secret, any other type of intellectual property rights,
trademark laws (by rights of privacy or publicity) or other proprietary right of any party unless you own or
control the rights thereto or have received all necessary consent to do the same. This prohibition includes the
use of any material or information including images or photographs that are made available through a Big Red
Pin Inc. site or Service(s).

For more information about Big Red Pin Inc. copyright protection practices under the Digital Millennium
Copyright Act (DMCA) of 1998.

ACCEPTABLE USE POLICY

The Big Red Pin Inc. Acceptable Use Policy is designed to help protect Big Red Pin Inc. assets, the assets of its
Customers, and the Internet community, from irresponsible or illegal activities of Big Red Pin Inc. Customers
and its Users. These activities may disrupt or degrade Big Red Pin Inc. Services, pose a threat to Big Red Pin
Inc. assets, expose Big Red Pin Inc. (or other providers of Services) to claims of civil or criminal liability or other
legal sanctions. Moreover, because of various conventions used in the industry (including blocking, filtering
and blacklisting) these activities may impair Big Red Pin Inc.’s ability to interconnect with other providers of
Service. These activities may relate to the content stored or transmitted by Customers or its Users or to the
nature of the transmissions themselves such as sending large numbers of unsolicited messages (Spam).
Customers are responsible for avoiding the prohibited activities and strictly following the AUP terms set forth
herein.

AUP Coverage

The Big Red Pin Inc. Acceptable Use Policy (“AUP”) applies to the services that provide (or include) access to
the Internet, services provided over the Internet, (collectively “Services”). Customer is responsible for the
actions of others who may be using the Service(s) under Customer’s account. It is Customer’s obligation to
take whatever measures are necessary to protect access to Customer’s account (e.g., to keep the access
password secure). If a Customer or its User(s) violate the AUP, Big Red Pin Inc. may, depending on the nature
and severity of the violation, suspend or terminate service, as specified below.

Customer may have access through the Big Red Pin Inc. network(s) and Service(s) to search engines,
subscription web services, chat areas, bulletin boards, web pages, USENET, or other services that

‘ Initials



promulgate rules, guidelines or agreements to govern their use. Failure to adhere to any such rules, guidelines,
or agreements shall be a violation of this AUP.

Big Red Pin Inc. is aware that some of its Customer’s information reaching Big Red Pin Inc. network(s) or facilities
from those Customers may have originated from the Big Red Pin Inc. Customer or from another third-party. Big
Red Pin Inc. reserves the right to take action against Big Red Pin Inc. Customer and directly against such
Customers’ subscribers, even though the Big Red Pin Inc. corrective action may affect other non-offending
subscribers of the Big Red Pin Inc. Customer.

AUP Enforcement and Notice

Customer’s failure to observe the guidelines set forth in this AUP may result in Big Red Pin Inc. taking actions
anywhere from a warning to a suspension of privileges or termination of your Service(s). Big Red Pin Inc.
reserves the right, but does not assume the obligation, to strictly enforce the AUP. When feasible, Big Red Pin
Inc. may but is not obligated to provide Customer with notice of an AUP violation via e-mail or otherwise and
demand that such violation is immediately corrected.

However, Big Red Pin Inc. reserves the right to act immediately and without notice to suspend or terminate
Service(s) in response to a court order or other legal requirement that certain conduct should be stopped or
when Big Red Pin Inc. determines, in its sole discretion, that the conduct may: (1) expose Big Red Pin Inc. to
sanctions, prosecution, civil action or any other liability, (2) cause harm to or interfere with the integrity or
normal operations of Big Red Pin Inc. network(s) or facilities, (3) interfere with another person’s use of Big Red
Pin Inc. Service(s) or the Internet, or (4) otherwise present a risk of harm to Big Red Pin Inc. or Big Red Pin Inc.
Customers or other parties Big Red Pin Inc. interconnects with.

Big Red Pin Inc.’s decisions with respect to interpretation of the AUP and appropriate remedial actions are final
and determined by Big Red Pin Inc. in its sole discretion. Big Red Pin Inc. may refer potential violations of law(s)
to the proper authorities, may cooperate in the investigation of any suspected criminal or civil wrongdoing, and
will cooperate with authorities when required to do so by law, subpoena, or when the public safety is at stake.
Big Red Pin Inc. assumes no obligation to inform you that your information has been disclosed, and, in some
cases, may be prohibited by law from providing such notice.

Big Red Pin Inc. does not, as an ordinary practice, proactively monitor the activities of those who use its
Service(s) or exercise any editorial control over any material transmitted, hosted or posted using Services to
ensure that its Customers comply with the AUP and/or the law, although it reserves the right to do so. If Big Red
Pin Inc. is alerted to violations or potential violations of this AUP, Big Red Pin Inc. will take whatever measures it
deems necessary and appropriate to stop or prevent such violations including the actions described in this AUP.
For example, Big Red Pin Inc. may in its sole discretion refuse to transmit, screen, or editing content prior to
delivery of the Service(s), block access to certain categories of numbers or certain sites as Big Red Pin Inc.
determines needed to enforce these policies.

If your Service is suspended or terminated for any AUP violation, you must get written approval from Big Red Pin
Inc. (outside of the normal ordering process) prior to reactivating or ordering new service. In any case, Big Red
Pin Inc. may, in its discretion, decline to reinstate your Service. If Big Red Pin Inc. approves you for reinstatement
or new service, set-up fees, reactivation fees or deposits may apply. If Big Red Pin Inc. discovers that you have
renewed Service, or ordered new Service, following termination for an AUP violation without the prior written
consent of Big Red Pin Inc., it may terminate your Service without further notice. In such case, you are
responsible for any applicable early termination charges.

Big Red Pin Inc. will not issue any refunds, credits or other forms of compensation for the period when Service(s)
have been suspended as a result of violation(s) or alleged violation(s) of this AUP.

Big Red Pin Inc. shall not be liable for any damages of any nature suffered by any Customer, User, or third party
resulting in whole or in part from Big Red Pin Inc.’s exercise of its rights under this AUP.

Prohibited Actions

Big Red Pin Inc. respects freedom of expression and believes it is a foundation of our free society to express
differing points of view. Big Red Pin Inc. will not terminate, disconnect or suspend service because of the views
you or we express on public policy matters, political issues or political campaigns. Big Red Pin Inc. is committed
at all times, however, to complying with the laws and regulations governing use of the Internet and e-mail
transmissions and to preserving for all of its Customers the ability to use Big Red Pin Inc. network and the
Internet without interference or harassment from other users. Big Red Pin Inc. prohibits use of its Services in any
way thatis unlawful, interferes with use of Big Red Pin Inc. network or the Internet, interferes in any way with
the usage or enjoyment of services received by others, infringes intellectual property rights, results in the
publication of threatening or offensive material, constitutes Spam/E-mail/Usenet abuse, or presents security or
privacy risks. Customer will not resell or provide Service(s) to unauthorized third parties, whether as part of a
commercial enterprise or otherwise.

Customer is prohibited from engaging in any other activity, whether legal or not, that Big Red Pin Inc.
determines in its sole discretion, to be harmful to its subscribers, operations, network(s).

Unlawful Activities

Big Red Pin Inc. Services shall not be used in connection with any criminal, civil or administrative violation of any
applicable local, state, and provincial, federal, national or international law, treaty, court order, ordinance,
regulation or administrative rule.

By using the Service(s), Customer represents and warrants to Big Red Pin Inc. that Customer (and its Users) are
not resident(s) of any country or affiliated with any of organization prohibited to do business within the United
States as defined and set forth at: http://www.treas.gov/ofac and
http://www.bxa.doc.gov/dpl/thedeniallist.asp. Accounts registered using false or misleading information may be
terminated immediately and without notice.

Offensive or Threatening Material or Content

Big Red Pin Inc. Services shall not be used to host, post, transmit, or re-transmit any content or material that is
threatening, harassing, obscene, indecent, hateful, malicious, racist, fraudulent, deceptive, invasive of privacy or
publicity rights, abusive, inflammatory, or otherwise harmful or offensive to third parties, treasonous,
excessively violent or promotes the use of violence, or provides instruction, information or assistance in causing
or carrying out violence against any government, organization, group or individual, or provides guidance,
information or assistance with respect to causing damage or security breaches to Big Red Pin Inc. network or to
the network of any other Service provider. Customer shall not create or attempt to utilize a domain name that is
fraudulent, indecent, offensive, deceptive, threatening, abusive or harassing.

Interaction with Minors

Big Red Pin Inc. has a zero tolerance policy regarding use of its Service to engage in inappropriate conduct with a
minor (anyone under 18 years of age). You shall not knowingly collect or solicit personal information from a
minor without the express consent of the parent or guardian of the minor, nor shall you use this Service to harm
or intimidate a minor. Big Red Pin Inc. complies with all federal and state laws pertaining to the protection of
minors, including the reporting of all apparent cases of child pornography or exploitation to the National Center
for Missing and Exploited Children. For more information about online safety, visit www.ncmec.org.

Spam/E-mail/Usenet Abuse

Violation of the CAN-SPAM Act of 2003, or any state or federal law regulating e-mail services, constitutes an
automatic violation of this AUP and Big Red Pin Inc. reserves the right to seek damages and other available
relief against Customer, as applicable.

Spam/E-mail/Usenet Abuse is prohibited on Big Red Pin Inc. Services. Examples of Spam/E-mail/Usenet Abuse
include but are not limited to the following activities:

« Sending unsolicited electronic mail messages and “mail-bombing” (sending mass unsolicited e-mail messages
to a single user, or group of users, commercial or otherwise, or deliberately sending very large attachments to
one recipient) using Service(s) are prohibited;

* Using another site’s mail server to relay mail without the express permission of the site;

* Using another computer, without authorization, to send multiple e-mail messages or to retransmit e-mail
messages for the purpose of misleading recipients as to the origin;

* Using IP addresses that the Customer does not have a right to use;

* Collecting the responses from unsolicited electronic messages;

* Maintaining a site that is advertised via unsolicited electronic messages, regardless of the origin of the
unsolicited electronic messages;

* Spamming, or sending unsolicited commercial e-mail, sending unsolicited electronic messages with petitions
for signatures, or any chain mail related materials, or requests for charitable donations;

* Sending messages that are harassing or malicious, or otherwise could reasonably be predicted to interfere
with another party’s quiet enjoyment of the Big Red Pin Inc. Services or the Internet (e.g., through language,
frequency, size or otherwise);

« Sending bulk (i.e., twenty-five or more recipients) electronic messages without identifying, within the
message, a reasonable means of opting out from receiving additional messages from the sender;

* Using distribution lists containing addresses that include those who have opted out;

* Sending electronic messages that do not accurately identify the sender, the sender’s return address, the e-
mail address of origin, or other information contained in the subject line or header;

* Forging headers or identifiers in order to disguise the origin of e-mail;

* Use of redirect links in unsolicited commercial e-mail to advertise a website or service;

* Posting a single message, or messages to online forums or newsgroups, that could reasonably be expected to
provoke complaints;

* Posting messages to or canceling or superseding messages on an online forum or newsgroup in a manner that
violates the rules of the forum or newsgroup or that contain forged header information;

* Sending bulk electronic messages in quantities that exceed standard industry norms or that create the
potential for disruption of the Big Red Pin Inc. network or of the networks with which Big Red Pin Inc.
interconnects;

* Intercepting, redirecting or otherwise interfering or attempting to interfere with e-mail intended for other
parties;

* Knowingly deleting any author attributions, legal notices or proprietary designations or labels in a file that the
user mails or sends;

* Using, distributing, advertising, transmitting, or otherwise making available any software program, product,
or service that is designed to violate this AUP or the AUP of any other Internet Service Provider, including, but
not limited to, the facilitation of the means to spam;

Spam Damages: Because spam related damages are often difficult to quantify, in those cases where the actual
damages cannot be reasonably calculated Big Red Pin Inc. reserves the right to seek from the Customer
liquidated damages in the amount of five dollars (US$5.00) for each piece of ‘spam’ or unsolicited bulk e-mail
transmitted from or otherwise connected with Customer’s account, in addition to any other rights and
remedies Big Red Pin Inc. may have in contract, law and equity.

Security Violations

It is Customer’s responsibility to ensure the security of its network and the machines that connect to and use
Service(s). You are responsible for configuring and securing your services to prevent damage to the Big Red Pin
Inc. network and/or the disruption of Service(s) to other customers, and ensuring that your customers and
users use the Service(s) in an appropriate manner. Customer is required to take all necessary steps to manage
the use of the Service(s) in such a manner that network abuse is prevented or minimized to the greatest extent
possible. It is Customer’s responsibility to take corrective actions on vulnerable or exploited systems to prevent
continued abuse. Violations of system or network security are prohibited and may result in criminal and/or civil
liability.

Big Red Pin Inc. Services may not be used to interfere with, to gain unauthorized access to, or otherwise violate
the security of Big Red Pin Inc. or another party’s server, network, personal computer, network access or
control devices, software or data, or other system, or to attempt to do any of the foregoing. Examples of
violations of system or network security include but are not limited to:

* Intercepting, interfering with or redirecting e-mail intended for third parties, or any form of network
monitoring, scanning or probing, or other action for the unauthorized interception of data or harvesting of e-
mail addresses;

* Hacking - attempting to attack, breach, circumvent or test the vulnerability of the user authentication or
security of any host, network, server, personal computer, network access and control devices, software or data
without express authorization of the owner of the system or network;

* Impersonating others in order to obtain another user’s account password or other personal information;

* Using the Service(s) to deliver spyware, or secretly or deceptively obtain the personal information of third
parties (phishing, etc.), or engage in modem hi-jacking;

* Using any program, file, script, command or the transmission of any message or content of any kind, designed
to interfere with a terminal session or the access or use of the Internet or any other means of communication;
* Distributing or using tools designed to compromise security, including cracking tools, password guessing
programs, packet sniffers or network probing tools (except in the case of authorized legitimate network
security operations);

* Unauthorized monitoring of data or traffic on any network or system without express authorization of the
owner of the system or network; this would include use of sniffers or SNMP tools;

* Falsifying packet header, sender, or User information whether in whole or in part to mask the identity of the
sender, originator or point of origin;

* Knowingly uploading or distributing files that contain viruses, Trojan horses, worms, time bombs, cancel bots,
corrupted files, or any other similar software or programs that may damage the operation of another’s
computer or property of another;

* Engaging in the transmission of pirated software;

* With respect to dial-up accounts, using any software or device designed to defeat system time-out limits or to
allow your account to stay logged on while you are not actively using the Big Red Pin Inc. Service(s) or using
your account for the purpose of operating a server of any type;

* Using manual or electronic means to avoid any use limitations placed on the Services;

* Gaining unauthorized access to private networks;

* Violating rules, regulations, and policies applicable to any network, server, computer database, web site, or
ISP that you access through the Service(s).

Network Usage

Where an Big Red Pin Inc. Service account, service or feature description specifies limits on bandwidth, disk
utilization, simultaneous connections, and/or aggregate data download or upload, use in excess of those
limits is not permitted without an appropriate change in account type or status and may incur additional
charges for such usage.

Bandwidth, disk utilization, simultaneous connections, and aggregate data downloads/uploads will be
computed or determined by Big Red Pin Inc. from time to time in developing its product and service offerings.
In the event Big Red Pin Inc. determines that an account is exceeding the relevant bandwidth, disk utilization,
aggregate data download/upload limits, simultaneous connections, or reasonable session times, the account
owner will generally be notified by e-mail. If the excess use continues after such notification, the owner may
be requested to upgrade the type of account or to modify the activity creating the excess use, or the account
may be terminated.

If excessive bandwidth, disk space utilization, simultaneous connections, aggregate data download or upload,
or session length is determined to adversely affect Big Red Pin Inc.’s ability to provide service, immediate
action may be taken. The account owner may be notified by e-mail as soon as practical thereafter.

Customer Responsibilities

Customer remains solely and fully responsible for the content of any material posted, hosted,
downloaded/upl created, d or transmitted using the Services. Big Red Pin Inc. takes no
responsibility and assumes no liability for any material created or accessible on or through the Big Red Pin Inc.
network(s) using Service(s), or for any mistakes, defamation, slander, libel, omissions, falsehoods, obscenity,
pornography, or profanity Customer (or its Users) may encounter. As the provider of Service(s), Big Red Pin
Inc.is only a forum and is not liable for any statements, representations, or content provided by the users of
Services in any public forum. Big Red Pin Inc. shall not be obligated to monitor or exercise any editorial control
over such material, but reserves the right to do so. In the event that Big Red Pin Inc. becomes aware that any
such material may violate this AUP, other applicable terms of use or contract provisions, and/or expose Big
Red Pin Inc. to civil or criminal liability, Big Red Pin Inc. reserves the right to block access to such material and
suspend or terminate the Service of any user creating, storing or disseminating such material. Big Red Pin Inc.
further reserves the right to conduct investigations into fraud, violations of the Terms of Service, this AUP or
other laws or regulations, and to cooperate with legal authorities and third parties in the investigation of
alleged wrongdoing, including disclosing the identity of the user that Big Red Pin Inc. deems responsible for
the wrongdoing.

Customer agrees to indemnify and hold Big Red Pin Inc. harmless from any claim, action, demand, loss, or
damage (including attorneys’ fees) made by any third party against Big Red Pin Inc. as a provider of the
Service(s) arising out of or relating to any violation(s) of this AUP by Customer (or its Users).

Incident Reporting

Any complaints (other than claims of copyright or trademark infringement) regarding violation of this AUP by
a Big Red Pin Inc. Customer (or its User) should be directed to abuse @bigredpin.com. Where possible, include
details that would assist Big Red Pin Inc. in investigating and resolving such complaint (i.e. expanded headers
and a copy of the offending transmission).

Revisions to the AUP

Big Red Pin Inc. reserves the right to modify its Acceptable Use Policy at any time, and effective when posted
to Big Red Pin Inc. Notice of any change to this AUP may also be provided to a Customer via electronic mail. It
is your responsibility to notify Big Red Pin Inc. of any change of address. You must respond in a timely manner
to complaints concerning misuse of the Service(s) obtained from Big Red Pin Inc. Failure to responsibly
manage the use of the Service(s) obtained from Big Red Pin Inc. may be cause for termination of Service(s) to
you and, depending upon the terms under which you acquired your Service(s), could lead to the imposition of
termination fees.

Foreign/Personal Network Exemption

Big Red Pin Inc. will not be held liable for any reduction, interference, suspension, in transmission speeds from
the network which may be caused by: a) the use or discovery of personal MiFi/hotspot transmissions,
whether utilized by an attendee, exhibitor, vendor, or show management or employee of show management;
b) the use or discovery of ANY networks not implemented by Big Red Pin Inc. by any of the above mentioned
entities; c) the use or discovery of any devices, utilized by any of the above mentioned entities, that broadcast
an SSID(Service Set Identifier), that may inhibit the network's performance to a reasonable standard. You
agree that the discovery of any violation of this clause will nullify your ability to seek any refunds or exchanges
for purchased services, due to factors beyond Big Red Pin Inc.'s control.

By initialing page one, you acknowledge that you have read and understand the terms on page two, and by
signing page two, you acknowledge and understand the conditions set forth on page one.

Contact

Please direct any questions to:
Big Red Pin Inc.

28 May Street, Suite A

Edison, NJ 08837
info@bigredpin.com

‘ Authorized Signature
Date
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